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Petition of PPL Electric Utilities Corporation		Docket No. P-2011-2255163
for an Extension of Time to Conduct Its Next		
Customer Solicitation Regarding Release
of Customer Information to Electric
Generation Suppliers


OPINION AND ORDER

BY THE COMMISSION:
	Before us is the Petition of PPL Electric Utilities Corporation (PPL or Company) for an Extension of Time to Conduct Its Next Customer Solicitation Regarding Release of Customer Information to Electric Generation Suppliers (Petition).  As described in more detail below, a number of parties have filed answers which support the Petition.  For the reasons set forth below, we shall grant the Petition.

PPL’s Petition
	PPL filed its Petition on August 2, 2011, seeking an extension of time in which to conduct its next solicitation of customers with regard to the release of individual customer information to Electric Generation Suppliers (EGSs).  Petition, p. 1.  PPL’s obligation to solicit its customers as to whether they consented to the release of data on their accounts to EGSs grew out of the Commission’s investigation at Docket No. M‑2009-2104271into the retail market for electric power within PPL’s service territory prior to the expiration of its generation rate cap.  Petition, pp. 2-4.   The Company states that it is obligated to conduct a solicitation of its customers regarding release of information every two years as a result of the Commission’s order in that proceeding.[footnoteRef:1]  Id.  The Company says it last conducted a solicitation of its customers in September 2009 and, therefore, it must again solicit its customers in September 2011.  Id.  Moreover, in a subsequent order the Commission specified the specific customer data elements to be provided to the EGSs.[footnoteRef:2]  Id. [1:  PPL Electric Utilities Corporation Retail Markets, Docket No. M-2009-2104271, Opinion and Order entered August 11, 2009.]  [2:   PPL Electric Utilities Corporation Retail Markets, Docket No. M-2009-2104271, Clarification Order entered October 22, 2009.] 


	PPL’s concern arises from recent developments concerning a separate proceeding which commenced last year when the PUC issued an order which established guidelines on a generic basis for customer data elements to be given to the EGSs via a electric distribution company’s (EDC’s) Eligible Customer List (ECL).[footnoteRef:3]  Following an appeal of the First ECL Order, Commonwealth Court stayed the order and, at the request of the Commission, subsequently returned jurisdiction to the PUC so that we might reconsider our decision in that order.[footnoteRef:4]  Subsequently, the Commission issued an order which announced its intent to reconsider the First ECL Order and to apply the interim guidelines on a statewide basis to all EDCs, including PPL.[footnoteRef:5]  Id.  Comments on the Second ECL Order were filed with the Commission in July 2011. [3:  Interim Guidelines For Eligible Customer Lists, Docket No.  M-2010-2183412, Opinion and Order entered November 12, 2010 (First ECL Order).  The First ECL Order followed a tentative order issued earlier in the same proceeding which presented the interim guidelines for public comments.]  [4:  The Commission agreed to maintain the stay while its reconsideration was pending.]  [5:  Interim Guidelines For Eligible Customer Lists, Docket No.  M-2010-2183412, Opinion and Order entered June 13, 2011 (Second ECL Order). The Second ECL Order was issued in PPL’s retail markets proceeding (Docket No. M-2009-2104271) as well.  ] 


	PPL states that it will be unable to provide its customers with the appropriate range of choices regarding the release of their personal information if it is required to do so before the Commission acts on its reconsideration of the ECL.  Petition, pp. 4-5.  It is highly likely that, if it goes ahead with its required solicitation of its customers in September, it will have to make a second solicitation following the PUC’s order regarding the ECL.  Id.  This process would be confusing to the customers and expensive as well, the Company argues.  Each time it makes such a solicitation of its customer base, it costs PPL approximately $800,000.  Id.  

	PPL also states that it will take it 120 days to reprogram its computers in order to comply with a change in ECL before it can solicit its customers.  For those reasons, and because of the proximity of its September customer solicitation, PPL asks us to approve its Petition and to do so on an expedited basis.  

Answers in Support
	In response to this request, we issued a Secretarial Letter on August 8, 2011, which set August 16, 2011, as the deadline for answers or comments on the Petition and which directed the Company to serve copies of its Petition upon all parties to the PPL retail markets proceeding at Docket No. M-2009-2104271.  PPL filed a certificate of service on August 9, 2011, indicating that it had served those parties.  

	The Office of Consumer Advocate (OCA), Dominion Retail, Inc. (Dominion), and the Retail Energy Supply Association (RESA), filed answers or comments in support of PPL’s Petition.  These parties all agree that it would be costly and inefficient for PPL to conduct two solicitations of its customers.  RESA also points out that the Commission’s stated goal of unifying the procedures followed by the various EDCs would be served by letting PPL wait until it could follow the same procedures as other companies.  RESA Letter, p. 2.



Discussion
	The procedures by which EDCs solicit customers regarding the release of customer account information should be simple and easy for customers to understand.  Moreover, the procedures should be uniform across the Commonwealth to the extent practical.  In that regard, we find that PPL’s request makes sense in that it will avoid customer confusion.  Also, it will be less costly for the Company by avoiding the possibility of making a second solicitation of customers within the space of a few months.  For those reasons, the Petition shall be granted; THEREFORE,

	IT IS ORDERED:
			
	1.	That the Petition of PPL Electric Utilities Corporation for an Extension of Time to Conduct Its Next Customer Solicitation Regarding Release of Customer Information to Electric Generation Suppliers is granted.

	2.	That PPL shall conduct its next solicitation of its customers regarding the release of customer information to electric generation suppliers within 120 days of our next order regarding the interim guidelines for Eligible Customer Lists at Docket No. M‑2010-2183412 and every two years thereafter unless changed by subsequent Commission order.







	3.	That a copy of this order be served upon PPL, each party which filed an answer or comments in this docket, the Bureau of Investigation and Enforcement, OCA and the Office of Small Business Advocate.

	4.	That this docket be marked closed.
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Rosemary Chiavetta
Secretary
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