LARRY R. CRAYNE, PC

Afttorney at Law
(412) 831-5462

(412) 425-4029

238 Johnston Road
Pittsburgh, PA 15241 Ircrayne@comeast. net

August 17, 2011

Hon. David A. Salapa

P.O. Box 3265
Harrisburg, PA 17105-3265

Re: Lennia Kutz v. UGI Utilities, Inc,
Complaint Docket No. C-2010-2214107

Dear Judge Salapa:
Enclosed please find three copies of Exhibits R-1 through R-3 that UGI Utilities, Inc., (“UGI)
intends to present into evidence during the hearing scheduled to take place in this case on August
30,2011 at 10:00 a.m. A copy of the enclosed Exhibits is being served on parties of record by

first class mail.
UGI will be offering the testimony of Ms. Rose Williams, Compliance Supervisor, at the hearing

of this matter. The telephone contact number for Ms. Williams is 610-736-5519. My telephone

contact number is 412-831-5462.
Sincerely,

Letort? Q.

Larry R. Crayne

cc: Lenma Kutz
715 4™ Avenue
Bethlehem, PA 18018 F e
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~ UGI Wtilities, Inc. R
Statement of Account :}?): =
[ .
Customer Name M Nathan Kutz Cr_jf; @
Service Address 715 4th St P
City, State Zip Bethlehem, PA 18018 w,
Account Number 521-316-5715-81 c-
Bills Paymant Adjustments
Read Date| Due Date |Usage| Index | Bill Amount|Type| Degree Days Date Amount Type
7126111 8/12/11 3 6621 $5.51 F 0 11/16/10 $1,133.00
712171114 8/08/11 45 | 6618 $68.78 A 0 10/07/10 $1,133.00
- 612011 70811 30 | 6573 $48.32 A 4 02/08M10 $41.22
52011 6/08/11 76. | 6543 $106.06 A 157 08/05/10 $160.74
4/19111 50911 297 | 6457 $385.79 A 541 12/10/09 -$73.00 Rec Fee
3/22111% 4/08M11 423 | 6170 $539.83 A 787 12/10/08 -$1,589.00 Deposit
21811 3/10/11 569 | 5747 $718.17 A 1070 12/01/09 $2,030.02
1119114 20711 | 655 | 5178 | §823.35 A 1142 12/01/09 $1,983.17 Deposit Applied
12/18/10 1/06/11 471 | 4523 $621.37 A 819 11/09/09 $163.91
11/18/10 | 12/06/10 | 253 | 4052 $362.48 A 494 10/09/09 $35.60
10/19/10 | 11/08/10 80 | 3799 $120.90 A 183 10/02/09 $2,191.52
9/2110 10/08/M10 | 25 3719 $4401 | A 23 09/08/09 $88.69
8/20M0 | 9/08/10 23 | 3694 $41.22 A 0 08/03/08 $84.26
72110 8/06/10 23 | 3671 $41.22 A 0
6/21/10 7109710 27 3648 $47.12 A 4
520110 6/09/10 47 | 3621 $72.40 A 116
5/03/10 5/20/10 58 | 3574 $86.93 F 110
42010 51010 166 | 35186 $246.66 A 349
3/1810 410910 341 | 3360 $492.37 A 618
2120010 31110 |. 568 | 3009 $805.38 A 1118
1/19/10 2/08M10 584 | 2441 $827 44 A 1152
12117/09 107/10 211 1857 $302.80 A 472
11/30/00 | 1217/09 | 120 [ 1646 $181.08 F 257
11H16/09 | 12/07/09 | 183 | 1526 $279.05 A 370
10/19/09 | 11/06/08 { 105 | 1343 $163.91 A 312
9/18/09 | 10/08/09 17 | 1238 $35.60 A 26
8/19/09 9/08/09 54 | 1221 $83.69 A 0
7/20/00 8/10/09 51 1167 $84.26 A 0
Totalg $7,640.80 Totals $7,383.135
Summary
Prior
Balance $4,383.05
Total Bills $7,640.80
Total Late
Charges $464.70
Sub-Total $12.488.55
Less
Payments $7.383.13
Total Due $5,105.42
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Customer Name M Nathan Kutz

Service Addrass 715 4th St

City, State Zip Bethlehem, PA 18018

Account Number 521-316-5715-81

TYPE . STLMT ARG STLMT ARG  PYMT ARRG PYMT ARRG
CODE PUC INVOLY  PUC INVOLY PHONE CUST  PHONE CUST
MAILED OR SIGNED MAILED MAILED

DATE MADE 08/18/10 10/13/09 08/24/09 04/21/09
TOT BAL OF ARRG 3394.67 2263.99 4544 20 6391.33
DOWN PAYMENT 0.00 1095.76 219552 - 319567
DOWN PYMT DUE DATE 00/00/00 10/13/09 09/04/09 04/21/09
START DATE 10/08/10 11/09/09 09/08/09 05/09/09
TERMS 1133.00 1095.76 1095.76 800.00
TERMS MONTHLY MONTHLY+CB MONTHLY+CB MONTHLY+CB

ARRG STATUS BROKEN SATISFIED BROKEN BROKEN



UGI - Case Detail / Complaint Information BCS def/sm Page 1 of2

PUC Complaint Processing Systemt Case Detall
[ Log Out ]
Home [iBave:] [ Milestooes..) reges B3 1) [2) (3]

Open Case# ‘2575201 : Date Opened 104/30/2010 Date Closed [08/1 8/2010 Status iCIosed

Complaints

Approval Cases  Account # |521316571581
g“mﬂ“d‘“g Customer Name [MNATHAN [ [kuTzZ
ases Service Address [715 FOURTH AVE APT 1

New Decisions

i

City |[BETHLEHEM  state[PA  zZip|18018 Zip+4]

Case Search

ICase Detail J
Report Decision Issued (Y/N) IY Decision Type |W {'O'ral/'W'ritten)

Issued Date IOB/ 18/2010
Vielation iNO Chapter I

Sectlon/Rule 1
Terms |OCTOBER DUE DATE
Letter Description |[EGW STRAIGHT PAR/BUDGET + FOR LEVEL 2-4 HOUSEHOLDS

Total Balance 13394.67 Balance Date |08!06/201 0
Service Continue AMT |70.0 Service Continue Date l o
Service Restore AMT I0.0 Regular Budget AMT |567.0

Specfal Budget’‘Opt PMT ,_1 133.0 Payment toward arrears ,566.0 '

%(}'
’g, Final Bill monthly PMT [o.0 Current Bill Monthly PMT o0
A

End of Month payment ‘0.0

Resolution

ISSUED LEVEL 4 PAR FOR COMM RESIDENTIAL END USE 5
JEE TERMS FOR PAYMENT ARRANGEMENT.

http://puc.ugi.com/case.do 12/17/2010



