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September 13, 2011

Via Electronic Filing

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street — Second Floor

P.O. Box 3265

Harrisburg, PA 17105-3265

RE: Russell L. Bennett v. Verizon Pennsylvania Inc.; Docket No. C-2010-2190280;
EXTENSION OF TIME FOR FILING OF EXCEPTIONS

Dear Ms. Chiavetta:

Pursuant to a telephone conversation I had today with Cheryl Walker Davis, the Director
of the Office of Special Assistants, Verizon Pennsylvania Inc. (Verizon) was granted a two day
extension of time within which to file Exceptions to the Initial Decision of Administrative Law
Judge Conrad A. Johnson issued in connection with the case captioned above. As I explained to
Ms. Davis, the extension is necessary due to last week’s flooding during which our office was
closed for two days.

The Initial Decision was served on August 25, 2011; thus, Exceptions are due on
September 14, 2011, with Replies to Exceptions due on September 24, 2011. Under the
extension granted by Ms. Davis, Exceptions now must be filed no later than September 16, 2011,
with Replies to Exceptions due no later than September 26, 2011. [ have discussed the extension
of time with Russell Bennett, the Complainant in this matter.
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Thank you for your attention to this matter. If you have any questions, please feel free to
contact me.

ry truly yours,

Counsel for Verizon Pennsylvania Inc.

JLM/das

ce: Honorable Conrad A. Johnson

Cheryl Walker Davis, Director - Office of Special Assistants
Russell. L. Bennett



