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PA PUBLIC UTILITY COMRMISSION
Rosemary Chiavetta, Secretary SECRETARY'S BUREAU
Pennsylvania Public Uiility Commission
Commonwealth Keystone Building
400 North Street
Harrisburg, PA 17120

Re:  Replacement Page to Supplement No. 21 to Tariff Electric — PA PUC
No. 4 Issued August 15, 2011 Effective October 1, 2011

Dear Secretary Chiavetta:

This tetter transmits for filing with the Commission eight copies of the following
replacement page as the percentage discounts were listed incorrectly:

Seventh Revised Page No. 69 — Customer Assistance Program (CAP) Rider
Would you please acknowledge the foregoing on the enclosed copy of this letter.

Thank you for your assistance in this matter and please direct any questions regarding
the above to Richard Schlesinger, Manager, Retail Rates at (215) 841-5771.

Sincerely,

Al ekt

cc: C. Walker-Davis, Director, Office of Special Assistants
P. Diskin, Director, Bureau of Technical Utility Services
M. C. Lesney, Director, Bureau of Audits
J. E. Simms, Director, Bureau of Investigation & Enforcement
Office of Consumer Advocate
Office of Small Business Advocate
McNees, Wallace & Nurick



Supplement No. 21 to

Tariff Electric PA. P.U.C. No. 4

Seventh Revised Page No. 69

PECO Energy Company Superseding Sixth Revised Page No. 69

Customer Assistance Program {CAP) Rider

AVAILABILITY:

To payment-troubled customers who are currently served under or otherwise qualify for Rate R, or RH {excluding multiple

dwelling unit buildings consisting of two to five dweliing units). Customers must apply for the rates contained in this rider and must
demonstrate annual household gross income at or below 150% of the Federal Poverty guidelines. Based on the applicable level of
income and other criteria, the following CAP Rate categories (A through E1) apply:

CAP A - PECO Cares Program: Customers with annual household gross incomes at or below 25% of the Federal poverty income
quidelines with documented extenuating circumstances will be eligible for CAP A which provides for Residential Rate R customers a
nominal bundled rate of $12/month for all usage up to 1,000 KWH; for usage above 1,000 KWH the CAP D rate structure will apply.
For ReS|dent|aI Heating customers Rate RH, CAP A provides a nominal bundled rate of $30/month for all usage up to 2,000 KWH in
the Winter'/1,000 KWH in the Summer'; for usage above 2,000/1,000 KWH the CAP D rate structure will apply.

Extenuating circumstances shall include those individuals who demonstrate an inability to pay the billed rate of CAP B as a result of
unique circumstances such as:

. Health related matters:
o Injury or ilingss RECE’ V
o  High medical bills E D
o  Medically related usage

o  Death in the family SEP 27 2011

Sudden loss of employment
Households that include at risk individuals such as:

) i PAPUBL
o  Children below 8 years of age IC UT[LJTY COM
o i Mfsp
> i adery SECRETARY'S upgp,)

. Inability to-maintain at least two CAP B payment arrangements
e  High usage related to shelter conditions which are not treatable by LIURP

Winter refers to the 9 months (October — Juns); Summer refers to the 3 peak usage summer months
{July-September).
Program Provisions: The CAP A Rate is limited to 7,500 customers and these customers will be re-certified annually. CAP A
customers will be targeted to receive LIURP treatments; and they will be assigned to a PECO Cares Representative to maximize the
assistance available fo them. In addition, these customers will not be able to obtain Compaetitive Energy Supply.
CAP B: Customers with annual household gross incomes at or below 25% of the Federal poverty income guidelines will be eligible for
the CAP B Rate which provides a nominal 93% discount on the total bill for electric service subject to a maximum discount of $110.04
in months of Cctober — May. The maximum for June is $111.93 Rate RH discount shall be a nominal 88% subject to a maximum
discount of $89.94 in months of October — May. The maximum for June is $105.03. Customers must be on budget billing, will be
subject to a $12 monthly bill minimum (330 for Rate RH customers in October through June). Maximum discounts shall be based on
a 650 kwWh bill except for the months of July-September when the discount will be on 750 kWh with a maximum discount of $ 129.08
for Rate R and $121.15 for Rate RH.
CAP C: Customers with annual household gross incomes at or greater than 26% up to and including 50% of the Federal poverty
income guidelines will be eligible for the CAP C Rate which provides a nominal 87% discount on the total bill for electric service
subject to a maximum discount of $102.94 in months of October — May. The maximurmn for June is $104.70. Rate RH discount shall
be a nominal 75% subject to a maximum discount of $76.65 in months October - May, The maximum for June is $89.51. Customers
must be on budget billing. Maximum discounts shall be based on a 650 kWh bill except for the months of July-September when the
discount will be on 750 kWh with a maximum discount of $120.76 for Rate R and $103.25 for Rate RH.
CAP D: Customers with annual household gross incomes at or greater than 51% up to and including 75% of the Federal poverty
income guidelines will be eligible for the CAP D Rate which provides a nominal 70% on the total bill for electric service subject to a
maximurn discount of $82.82 for October — May and $84.25 for June - September. Rate RH discount shall be a nominal 45% subject
to a maximum discount of $45.99 for October- May and $53.71 for June- September. Maximum discounts shall be based on a 650
kWh bill.
CAP D1: Customers with annual household gross incomes at or greater than 76% up to and including 100% of the Federal poverty
income guidelines will be eligible for the CAP D1 Rate which provides a nominal 64% discount on the total bill for electric service
subject to a maximum discount of $75.72 for October — May and $77.02 for June - September. Rate RH discount shall be a naminal
32% subject to a maximum discount of $32.70 for October- May and $38.19 for June- September. Maximum discounts shall be
based on a 650 kwh bill.
CAP E: Customers with annual household gross incomes at or greater than 101% up to and including 125% of the Federal poverty
income guidelines will be eligible for the CAP E Rate which provides a nominal 42% discount on the total bill for electric service
subject to a maximum discount of $49.69 in months of October- May for June- September $50.55. Rate RH discount shall be 0%
subject to a maximum discount of $0.00. Maximum discounts shall be based on a 650 kWh bill.
CAP E1: Customers with annual household gross incomes from 126% up to and including 150% of the Federal poverty income
guidelines will be eligible for the CAP E1 Rate which provides a nominal 29% discount on the total bill for electric service subject to a
maximum discount of $34.31 in months of October — May and $34.90 for June - September . Rate RH discount shall be 0% subject
to a maximum discount of $0.00. Maximum discounts shall be based on a 650 kwh bill.

DISCOUNT LEVELS: The Company shall be required to modify the level of discounts set forth as part of its annual USFC filing. If
the calculated discounts result.in a discount greater than the level allowed by the Commission, the discount for each class will be
scaled back on a prorata basis such that the total cost does not exceed the allowed level.

(1) Denotes Increase
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After printing this labsl:

1. Use the "Print’ button on this page to print your label to your laser or inkjet printer.

2. Fold the printed page along the horizontal line.

3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned.

Warning: Use only the printed original labe! for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could
result in additional billing charges, along with the cancellation of your FedEx account number.

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com.FedEx will not be
responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery, misdelivery,or misinformation, unless
you dectare a higher value, pay an additional charge, document your actual loss and file a timely claim.Limitations found in the current FedEx Sarvice
Guide apply. Your right 10 recover from FedEx far any loss, intluding intrinsic valueof the package, loss-of sales, income interest, profit, attorney's fees,
costs, and other forms of damage whether direct, incidental consequential, or special is limited to the greater of $100 or the authorized declared value.
Recovery cannot exceed actual documented loss.Maximum for items of extracrdinary value is $500, e.g. jewelry, precious metals, negotiable
instruments and other items listed in our ServiceGuide, Written claims must be filed within strict time limits, see current FedEx Service Guide.

https://www.fedex.com/shipping/html/en//PrintIFrame.html 9/27/2011



