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	COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265
	IN REPLY PLEASE REFER TO OUR FILE




October 3, 2011










C-2008-2075240
Re:
Charles Gallagher, Jr. v. PECO Energy Company
TO ALL PARTIES:

By Commission Order entered September 8, 2010, PECO Energy Company (PECO) was directed to file a report for Commission approval that details proposed procedures that are designed to avoid erroneous involuntary terminations of service when PECO receives a request to transfer service out of one name and place it in the name of someone else.  The report is to include an explanation as to why customer records are unavailable for restoration in PECO’s system after an erroneous termination.

On October 25, 2010, PECO filed with the Commission the report required by the September 8, 2010 Order.  The Commission has determined that the report fulfills PECO’s reporting obligations under the Order and that the proposed procedures designed to avoid erroneous involuntary terminations of service are sufficient and, therefore, approved.  
PECO shall provide annual updates to the Commission’s Bureau of Consumer Services on PECO’s progress to improve the functionality of its program and its ability to “port” information from one customer’s account to another.  This annual update shall be sent to the Commission’s Bureau of Consumer Services no later than March 31st of each year for the preceding calendar year and continuing until PECO’s program is fully capable of “porting” customers’ accounts and information.  
Pursuant to the September 8, 2010 Order, this matter is marked closed.
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Sincerely,







Rosemary Chiavetta, Secretary







PA Public Utility Commission

cc:  Aspassia Staevska
       Robert F. Young
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