}( Q Communications

13885 Survise Valley Drive
Hernden, VA 20171

October 10, 2011

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

RE: Ed Mac Connell v. XO Communications Services Inc, Docket No. C-2011-
2251757

Dear Secretary Chivetta:

Pursuant to 52 Pa. Code §5.24(b), XO Communications Services, Inc. (XO)
certifies that the above referenced Complaint has been satisfied. XO and the
Complainant have discussed the issue raised in the complaint and reached a
settlement. With this discussion, the Complainant has indicated that he is satisfied with
the resolution of this complaint.

By copy of this letter, | am notifying the Complaintant of his right to object to any
part of this settlement, in writing to the Public Utility Commission within ten (10) days of
the date of this letter.

If you need additional information about this matter please contact me at 214-
261-7736. Thank you for your assistance.

Sincerely,
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Teresa Mitler
XO Communications PA PUBLIC UTILITY COMMISSION
SECRETARY’S BUREAU

214-261-7736

cc: Ed Mac Connell
Herbert R. Nurick
John lvanuska

WwWww.xg.com
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Aftar printing this label:

1. Use the 'Print’ button on this page to print your label to your laser or inkjet printer.

2. Fold the printed page along the horizantal line.

3. Place label in shipping pouch and affix Il to your shipment so that the barcode portion of the label can be read and scanaed.

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could resull in additional billing charges, along

with the cancellation of your FedEx account number.
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