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REPLY TO CARLISLE

RECEIVED

Rosemary Chiavetta, Secretary

Pennsylvania Public Utililty Commission
Commonwealth Keystone Building
P. 0.

Box 3265, 400 North Street

Harrisburg, Pa 17105-3265

Re:

Dear

Robert C.
No. F-2011-2261363

Ms. Chiavetta:

0CT 6 201

PA PUBLIC UTiLITY COMMISS
SECRETARY'S BuREAU o

Saidis v PPL Electriec Utilities Corporation

Enclosed please find in the above capticned matter the Reply of
the Complainant.

RCS/pm

Enclosure

CC:

Kimberly G. Krupka (w/encl.)



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ROBERT C. SAIDIS, COMPLAINT DOCKET
Complainant
NO. F-2011-2261363

vs. | RECEIVED

PPL ELECTRIC UTILILTIES CORPORATION, OCT ¢ 2011
Respondent
PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

RESPONSE TO ANSWER OF PPL ELECTRIC UTILITIES CORPORATION

Complainant responds to paragraph 4b. of the Answer of PPL
Electric Utilities Corporation as follows: '

4b., 1. Complainant believes and therefore avers that no
timer was sent on October 21, 2010. Claimant did not receive
any timer, which would have been sent cn Cctober 21, 201C, nor
any other timer, which PPL contended had been sent earlier.

2. Claimant called PPL on Octobker 25, 2010,
complaining that no timer was received. On October 25, 2010,
claimant was advised a new timer would be sent.

3. The timer, which was sent in response to the
October 25, 2010 phone conference, was inappropriate and did not
work, as reflected in the January 20, 2011 call from
complainant’s electrician as averred by PPL.

4, The timer, which was subsequently received in
late October or November 2010, was inappropriate and did not
work on complainant’s heating system.

5. No timer was sent by PPL on January 27, 2011, as
the timers were on back order. Complainant confirmed the back
order with the supplier.

6. The back order timer was not received until mid
to late June 2011.

7. By mid to late June 2011, PPL had sent a notice
of change in the RTS TOU rate, although not specifically stating
the new rate.



8. The specific RTS TOU rate was learned about from
the Patriot News of May 28, 2011. By reason of the information
that the Complainant obtained in the newspaper, that standard
regidential rates went down to 8.77 per kwh, and peak RTS TOU
rates increased to 12.37 per kwh, a change to RTS TOU was
economically impractical.

Regpectfully submitted,

SATIDIS, LILVAN & ROGERS

e
Date: }O/U/l( / -

l t Robert C. Saidis, Esg.
ID #21458
26 West High Street
Carlisle, PA 17013
717-243-6222




VERIFICATION

RECEIVED

0CT 6 201
COMMONWEALTH OF PENNSYLVANIA )
: PA PUBLIC UTILITY COMMISSION
COUNTY OF CUMBERLAND ) SECRETARY'S BUREAU

I, Robert C. Saidis, hereby state that the facts above set
forth are true and correct {or are true and correct to the best
of my knowledge, information and belief) and that I expect to be
able to prove the same at a hearing held in this matter. I
understand that the statements herein are made subject to the
penalties of 18 Pa. C.5.§4904 (relating to unsworn falsification

to authorities).

/

/ M

VA

Date: October 6, 2011




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ROBERT C. SAIDIS, COMPLAINT DOCKET
Complainant
NO. F-2011-2261363

va.
PPL ELECTRIC UTILILTIES CORPORATION,
Regpondent F%EE(:EE!\/EE[)
OCT 6 201
PA PUBLIC UTILITY COMMISSION
CERTIFICATE OF SERVICE SECRETARY'S BUREAU

On this 6th day of October, 2011, I hereby certify that I
served a true and correct copy of the foregoing RESPONSE TO
ANSWER OF PPL ELECTRIC UTILITIES CORPORATION
upon all parties of record via United States Mail, postage
prepaid, addressed as follows:

Kimberly G. Krupka, Esqg.

Gross McGinley, LLP

33 South Seventh Street

P. O. Box 4060
Allentown, PA 18105-4060

SAIDIS, SULLIVAN & ROGERS

By‘»ﬁﬁj&a '77/(’ @«-/
A S A
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After printing this label:

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudutent and could result in additional
billing charges, along with the cancellation of your FedEx account number.

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com.FedEx will not be responsible for any
claim in-excess of $100 per package, whether the result of loss, damage, delay, non-delivery misdedivery .or misinformation, unless you declare a higher value, pay an
additional charge, document your actual loss and file a timely claim.Limitations found in the current' FedEx Service Guide apply. Your fight to recover from FedEx for any loss,
including intrinsic valueof the-package, loss of sales, income interest, profit, attomey’s fees, costs, and other forms of damage whether direct, incidental.consequential, or
special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual documented loss.Maximum for items of extraordinary value is $500,
e.g. jewelry, precious metals, negotiable instruments and other items listed in our ServiceGuide. Written.ciaims must be filed within strict time limits, see current FedEx
Service Guide.
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