Complainant Angela Miller V. Peco ENERGY Company. Docket NO. C-2011-
2259990

This is a response to Tishekia William’s (Counsel for peco Energy Company)
denial. Tishekia stated to Pennsylvania Public Utility Commission, she denied
that ) {Complainant) unable to pay my electric bill. My reply to Tishekia
response is, proviso, | could pay past due balance and current | would not have
written to Public Utility Commission trying to fight for payment arrangement. |
need to know what’s requested from me to show that | can pay current but
need a payment arrangement for arrears.

Tishekia stated that account has been delinquentin-2008; ! received-Account
Activity Statement that show’s 2008 and 2009 dated 9/25/2009 only. | was
remove off CAP Program 12/15/2010 due to being over the income guidelines
.My account balance was at that time 697.91 the accumulated fees totaling
1,548.84 due to trying to received a payment arrangement from PECO.

Tishekia stated in her Response letter, that 1,601.51 was forgiven 5/13/2011, 1
never received a letter of corroboration.

Tishekia stated that | was granted three deferred payment agreements by Peco
Energy 1) 10/2007 amount 34.89. 2) 4/2008 amount 30.48. 3) 06/2008 amounts
67.72. 1 would like to see the document because again as | had stated the
Account Activity Statement that was mail to |, only go back to 9/25/2009.

Question [ was granted 3 deferred on dates 2007, 2008 what happen to 2009?
2010? And 2011? Payments.

The BCS stated that the law does not allow the PUC to make payment
agreement for Cap Ratepayers or on Cap money as 66 PA.C.S 1405(c) STATES
CUSTOMER ASSISTANCE PROGRAM RATES SHALL BE TIMELY PAID , proviso, is
correct then why did | received a Ten day shut off notice?

. . .r\’}::'L' R
Conclusion | need a payment arrangement in order to maintain my r::et;.lyqr;gy bill.

I would like a hearing, Complainant Angela Miller ¥’ ,)}\)(\ oy O \,'BQ\
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