
COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

David Thompson, 
v. | Docket No.: F-2010-2194401 

PPL E l e c t r i c U t i l i t i e s 
C o r p o r a t i o n 

T e l e p h o n i c H e a r i n g 

Pages 1 - 7 3 
Keystone B u i l d i n g 
400 No-rth S t r e e t 
H e a r i n g Room 5 
H a r r i s b u r g , PA 17710 

October 5, 2011 
Commencing a t 10:00 

BEFORE: 

DENNIS J . BUCKLEY, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

nP!P3!A 
DAVID THOMPSON, PRO SE 

Com p l a i n a n t 
{Via Telephone) 

KIMBERLY KRUPKA, E s q u i r e 
G r o s s , M c G i n l e y , L a b a r r e & Eaton 
33 South 7 t h S t r e e t 
A l l e n t o w n , PA 18101 

For the Respondent 
( V i a Telephone) 

REPORTER ALICIA R. BRANT 

OCT I* M " 

Any r e p r o d u c t i o n of t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by the c e r t i f y i n g agency. 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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I N D E X 

DISCUSSION AMONG PARTIES 

DIRECT TESTIMONY OF MR. THOMPSON 

EXAMINATION 

By Judge B u c k l e y 

CROSS EXAMINATION 

By A t t o r n e y Krupka 

DIRECT TESTIMONY OF MR. HEFFELFINGER 

By A t t o r n e y Krupka 

CROSS EXAMINATION 

By Mr - Thompson 

DIRECT TESTIMONY OF MR. EIDEMILLER 

By A t t o r n e y Krupka 

CROSS EXAMINATION 

By Mr. Thompson 

REDIRECT EXAMINATION 

By A t t o r n e y Krupka 

DISCUSSION AMONG PARTIES 
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S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 



1 E X H I B I T S 

2 

3 NUMBER FOR I DENTIFICAT ION IN EVIDENCE 

4' For t h e C o m p l a i n a n t : 

5 No. 1 3/2/10 PPL B i l l 14 15 

6 No. 2 3/31/10 PPL B a l a n c e 15 17 

7 No. 3 Second B i l l i n D i s p u t e 18 19 

8 

9 

10 NUMBER FOR IDENTIFICATION IN EVIDENCE 

11 For the Respondent: 

12 No. 1 Account A c t i v i t y Statement 34 66 

13 No. 2 Customer C o n t r a c t 38 66 

14 No. 3 Photo 41 . 66 

15 No. 5 F a c t s and C a l c u l a t i o n s 

16 f o r C o m p l a i n a n t ' s H o m e 40 66 
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S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 



K. FAIDLliY 
(814) 5 3 6 - 8 9 0 8 
SAHuENT'S COURT REPORTING 
210 MAIN STREET 
JOHNSTOWN PA 15901 

3 LBS 1 OF 1 

SHIP TO: 
ATTN: BUREAU SECRETARY 
(717) 787-5633 
PA PUBLIC UTILITY COMMISSION 
COMMONWEALTH KEYSTONE BUILDING 
2ND FLOOR 
400 NORTH STREET 

HARRISBURG PA 17120-0079 

PA 171 9-20 

UPS GROUND 
TRACKING #: 1Z X56 573 03 5389 4910 

BII.LINO: P/P 

REF 1:46262-46243 
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NO SCANNED IMAGES ARE 
AVAILABLE 

COMPLETE TRANSCRIPT 
AND/OR EXHIBIT(S) 

MAY BE VIEWED IN THE 
COMMISSION'S 

FILE ROOM 


