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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

Docket No.
F-2010-2164009
Piatt Place

DANTELLE DQUGLAS, )
)
)
) 301 Fifth Avenue
)
)
)

vSs.

2nd Floor
Pittsburgh, PA 15219
PHILADELPHIA GAS WORKS.

October 6, 2011
Commencing 10:00 a.m.
Volume II Pgs. 41-125

Before: Mark A. Hoyer
Administrative Law Judge

APPEARANCES (Telephonic):
Danielle Douglas, Complainant, Pro Se

Laureto Farinas, Esquire - Respondent
Philadelphia Gas Works
800 W. Montgomery Avenue

Philadelphia, Pennsylvania 19122 RECEIVE

Reporter: Kimberly S. Kellner 0CT 21 200

D
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REPRODUCTION QF THIS TRANSCRIPT IS PROHIBITED
WITHOUT AUTHORIZATION FROM THE CERTIFYING AGENCY.

NETWORK DEPOSITION SERVICES
SUITE 1100, THE GULF TOWER
707 GRANT STREET
PITTSBURGH, PENNSYLVANIA
866-565-1929
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Johnstown - Erie - Pittsburgh - Greensburg - Harrisburg
866-565-1929
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INDEX TO WITNESS

WITNESS DIRECT CROSS REDIRECT RECROSS
Ms. Douglas 47 51 - -
Ms. Douglas 58 111 119 -

Johnstown - Erie - Pittsburgh - Greensburg - Harrisburg
866-565-1929
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EXHIBITS

IDENTIFIED

RESPONDENT EXHIBIT
1 Acct. Financial History 60
2 Payment Siblings 60
3 Contacts of Premise 60
4 Correspondence 79
5 Order Generator 89
6 BCS Decisions 91
7 Meter Test Info. 93
8 Account Balance 97
9 Meter Test Info. 98
1C Account Balance 104

RECEIVED
110
110
110
110
110
110

110
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70

Johnstown - Erie - Pittsburgh - Greensburg - Harrishurg

866-565-1929
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