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Docket No.: C-2009-2134662 

BEFORE: 

PUC - P h i l a d e l p h i a 
801 Market S t r e e t 
S u i t e 4063 
P h i l a d e l p h i a , PA 19107 

October 19, 2011 
Commencing at 2:17 p.m. 

ERAN DA VERO, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

MARY F. KINGCADE, PRO SE 
Co m p l a i n a n t 

LAURETO A. FARINAS, E s q u i r e 
P h i l a d e l p h i a Gas Works 
800 West Montgomery Avenue 
P h i l a d e l p h i a , PA 19122 

For the Respondent 

RECEIVED 
NOV 01 2011 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

/ »' ' " 
- - - ; A f 

REPORTER: SHANNON CONNELL 

Any r e p r o d u c t i o n o f t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by the c e r t i f y i n g agency. 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , Inc 
(814) 536-8908 
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1 INDEX TO EXHIBITS 

2 

3 NUMBER FOR I DENTIFICAT ION IN EVIPENCE 

4 For the C o m p l a i n a n t : 

5 No. H P i c t u r e of PGW Gas 

6 F l a g s 193 193 

7 No. I N o t i f i c a t i o n f o r 

8 E l i g i b i l i t y f o r LIHEAP 193 199 

9 N o . J P o l i c e R e p o r t s 193 199 

10 No. K R e c e i p t s from S o l u t i o n s 193 199 

11 No. L H o s p i t a l Emergency 

12 Room and BrookStone 

13 R e c e i p t s 193 199 

14 No. M P e t i t i o n S i g n a t u r e s 193 199 

15 

16 NUMBER FOR I DENT IFICAT ION IN EVIDENCE 

17 For the Respondent: 

18 No. 1 C o n t a c t s f o r A c c o u n t s 88 206 

19 No. 2 Account F i n a n c i a l 

20 H i s t o r y 88 206 

21 No. 3 PGW 10 Day Shut O f f 

22 N o t i c e 89 206 

23 No. 4 O r d e r G e n e r a t i o n 89 206 

24 No. 5 Account f o r Mary F. 

25 K i n g c a d e 89 206 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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1 INDEX TO EXHIBITS ( c o n t i n u e d ) 

2 

3 NUMBER FOR IDENTIFICATION IN EVIDENCE 

4 For t h e Respondent: 

5 No. 6 Gas S e r v i c e T a r i f f 90 206 

6 No. 7 D e c i s i o n from P u b l i c 

7 U t i l i t y Commission 90 206 

No. 8 C o l o r Copy of Order 

9 G e n e r a t o r 90 206 
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S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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