
1 COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

2 

3 VICTORIA BAILEY 

4 v . 

Docket No.: 
C-2010-2213239 

5 PHILADELPHIA GAS 
WORKS 

g * * * * * * * * 
V e r b a t i m t r a n s c r i p t o f a h e a r i n g 

7 h e l d at 
801 Market S t r e e t 

P h i l a d e l p h i a , P e n n s y l v a n i a 
on 

9 

10 

11 

BEFORE: ERANDA VERO 
12 A d m i n i s t r a t i v e Law Judge 

Wednesday, Oc t o b e r 12, 2011 

* * * * * * * * 

RECEIVED 
NOV 01 2011 

13 APPEARANCES: 

14 LAURETO FARINAS, ESQUIRE 
P h i l a d e l p h i a Gas Works 

15 800 West Montgomery Avenue 
P h i l a d e l p h i a , P e n n s y l v a n i a 1912 2 

16 (215) 684-6798 
For P h i l a d e l p h i a Gas Works 

17 
ANNE M. CROMLEY 

18 Senior Customer Review O f f i c e r 
Customer Review Unit PA PUBLIC UTILITY COMMISSION 

19 Representat ive of SlGRITARY'SBURiAU 
P h i l a d e l p h i a Gas Works 

20 (215) 686-6816 

21 REPORTER: KELLY A. BADE R 

22 Any r e p r o d u c t i o n of t h i s t r a n s c r i p t i s 

23 p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n by the 

24 c e r t i f y i n g agency. 

25 

SARGENT'S COURT REPORTING SERVICE, INC. 

(814) 536-8908 



INDEX TO WITNESS 

2 WITNESS: DIRECT CROSS REDIRECT RECROSS 
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SARGENT'S COURT REPORTING SERVICE, INC 
(814) 536-8908 



1 INDEX TO EXHIBITS 

2 NUMBER IDENTIFIED ADMITTED 

3 For the C o m p l a i n a n t : 

4 NONE 
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6 NUMBER IDENTIFIED ADMITTED 

7 Respondent 

NONE 
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SARGENT'S COURT REPORTING SERVICE, INC. 
(814) 536-8908 



NO SCANNED IMAGES ARE 
AVAILABLE 

COMPLETE TRANSCRIPT 
AND/OR EXHIBIT(S) 

MAY BE VIEWED IN THE 
COMMISSION'S 

FILE ROOM 


