BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Michael J. Moffa				:
						:
v.					:			C-2010-2212745
						:
Verizon Pennsylvania, Inc. 			:






NOTICE OF CORRECTED DOCKET NUMBER


A review of the “Order Granting Protective Order,” issued in the above-captioned proceeding on November 4, 2011, revealed an error in the caption. The docket number should be C-2010-2212745.  The Order will be corrected on the PA PUC website.

Please find attached to this Notice the corrected caption page.  Thank you.


BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Michael J. Moffa				:
						:
v.					:			C-2010-2212745
						:
Verizon Pennsylvania, Inc. 			:



ORDER GRANTING PROTECTIVE ORDER

		On October 24, 2011, Verizon Pennsylvania, Inc. (“Verizon”) filed a Petition for Issuance of a Protective Order (“Petition”) with the Pennsylvania Public Utility Commission (“Commission”) in the above-captioned docket.  This Petition was filed pursuant to Section 5.423 of the Commission’s regulations.  52 Pa. Code § 5.423.  By email dated October 24, 2011, Michael Moffa, the Complainant, expressed his opposition to the Petition.  As discussed further below, the Petition will be granted.

		This case stems from a Complaint filed by the Complainant on November 26, 2010, averring that there are incorrect charges on his telephone bill.  The Complainant explained that his personal method of paying his telephone bill caused him to incur late fees from Verizon.  The Complainant further averred that he subsequently paid his monthly bills except for the late fees and that this practice resulted in Verizon referring the Complainant to a collection agency for recovery of the outstanding balance after the Complainant determined to switch to another local telephone service provider.  The Complainant averred in his Complaint that he wanted the calls from collection agencies to cease and any mention of delinquent payments retracted from his credit report.  The Complainant also averred that he would like retribution.
		
On April 6, 2011, Verizon filed an Answer to the Complaint with New Matter and Preliminary Objections.  Verizon’s Preliminary Objections were granted in part and denied in part via Order dated October 4, 2011.  
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