
COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

Delois B. Nichols v. PPL E l e c t r i c 
U t i l i t i e s 
Miscellaneous/Other. 

I n i t i a l Telephonic Hearing 

x 

Docket No. 
F-2010-2177759 

x 

Pages 1 through 63 Hearing Room No. 2, Robing Room 
Commonwealth Keystone B u i l d i n g 
Harrisburg, Pennsylvania 

Friday, October 21, 2011 

Met, pursuant to n o t i c e , at 2:05 p.m. 

BEFORE: 

DENNIS J. BUCKLEY, A d m i n i s t r a t i v e Law Judge 
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CRAIG A. DOLL, Esquire 
25 West Second Street 
Hummelstown, Pennsylvania 17036 

(For the Complainant) 

KIMBERLY G. KRUPKA, Esquire 
Gross McGinley 
33 South Seventh Street 
Allentown Pennsylvania 18101 

(For PPL E l e c t r i c U t i l i t i e s Corporation) 
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Commonwealth Reporting Company, Inc. 
700 Lisburn Road 

Camp Hill . Pennsylvania 17011 

(717) 761-7150 1-800-334-1063 
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WITNESSES 

Delois Barnes Nichols 
(By Mr. Doll) 
(By Ms. Krupka) 

David Ogden 
(By Ms. Krupka) 
(By Mr. Doll) 

Terry Paul Crouthamel 
(By Ms. Krupka) 
(By Mr. Doll) 
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EXHIBIT INDEX 
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Complainant's 

FOR IDENTIFICATION IN EVIDENCE REJECTED 

No. 1 ( e l e c t r i c a l safety 
c h e c k l i s t ) 

PPL 

No. 1 (account a c t i v i t y 
statement) 

No. 3 (Company 1s F i n a l 
P o s i t i o n to the 
Customer} 
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34 

56 

56 

Any reproduction of t h i s t r a n s c r i p t 
i s p r o h i b i t e d without a u t h o r i z a t i o n 
by the c e r t i f y i n g r e p o r t e r . 
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