DRINKING WATER WARNING

BOIL YOUR WATER BEFORE USING

HIERVAN EL AGUA ANTES DE USARLA.
ESTE INFORME CONTIENE INFORMACION MUY IMPORTANTE SOBRE SU AGUA
POTABLE. TRADUZCALO O HABLE CON ALGUIEN QUE LO ENTIENDA BIEN

Aqua Pennsylvania, Inc. Crum Creek System PWS ID #PA1460073

Agua Pennsylvania, Inc. (Aqua) has issued a precautionary boil order for customers in the
vicinity of Beatty Road between Crum Creek Road and Barry Drive in Springfield Township,
Delawarce County, served by the Crum Creek Water Treatment Plant.

What should [ do?

DO NOT DRINK THE WATER WITHOUT BOILING IT FIRST. Bring all water to a full
boil, let it boil for one minute, and let it cool before using, or use bottled water. Boiled or bottled
water should be used for drinking, making ice, brushing teeth, washing dishes, and food
preparation until further notice. Boiling kills bacteria and other organisms in the water.

What happened? What is being done?

A water line break occurred today (Saturday, May 15, 2010) at the Crum Creek Water Treatment
that caused a loss of pressure. The affected line has been repaired. When water service is
restored, Aqua will flush the mains and collect bacteriological samples.

It is not expected that the boil water notice will be lifted until Monday morning, May 17, 2010 at
the carliest when results of the bacteriological samples are available.

Customers with questions about this incident may contact Aqua customer service at
877.987.2782. Updates will be posted beginning on Monday morning by phone message at
888. WATER19 and on our web site at www.aquapennsylvania.com,

We apologize for any inconvenience.

Please share this information with all the other people who drink this water, especially those
who may not have received this notice directly (for example, people in apartments, nursing
homes, schools, and businesses). You can do this by posting this notice in a public place or
distributing copies by hand or mail.

Date: May 15, 2010




