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William H . Roberts II 
Senior Counsel 

Peoples Natural Gas Company L L C 
375 North Shore Drive. Suite 600 
Pittsburgh, PA 15212 
Phone: 412-208-6527 
Email: William.H.Roberis@Peoplcs-Oas.com 

November 29, 2011 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105 

Re: Velva Millender v. Peoples Natural Gas Company 
Docket No. C-2009-2142556 
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Dear Secretary Chiavetta: 

Please accept this letter (original and three copies) as a certified writing of Peoples Natural 
Gas Company LLC ("Peoples") pursuant to 52 Pa. Code § 5.24(b)(2) that Peoples has addressed the 
above-docketed complaint and Complainant acknowledged to Peoples that Complainant no longer 
wished to pursue the complaint. 

In accordance with paragraph (c) of § 5.24, Peoples is simultaneously providing a copy of this 
letter to the Complainant. Complainant may object to this certification within ten (10) days of its 
filing. Unless objections are timely made, this complaint docket should be marked closed. 

If you have any questions or concerns regarding this matter, please do not hesitate to contact 

me. 

Very truly yours, 

Counsel for Peoples 
Natural Gas Company LLC 

cc: Certificate of Service 



CERTIFICATE OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing document upon the 
parties, listed below, in accordance with the requirements of § 1.54 (relating to service by a party). 

William and Velva Millender 
1374 Woodlawn Street 
Pittsburgh, PA 15221 

Administrative Law Judge Mark A. Hoyer 
Pennsylvania Public Utility Commission 
Piatt Place 
301 Fifth Avenue 
Pittsburgh, PA 15222 

William H. Roberts II 

Dated this ^ ^ d a y 
of November, 2011 
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? MAILED FROM ZIPCODE 15236 

Rosemary Chaivetta, Secretary 
Pennsylvania Public Utility 

Commission 
P.O.Box 3265 

Harrisburg, PA 17105 


