Oh my this is hard to explain. In May of this year after 4 years of trying to stop EWEB I had to evacuate my home with 2 suitcases and my dog. I have spent the last 4 months regaining some of my health in Eastern Tennessee. I'm still ill but sleeping finally.
So I'm going to send you a letter that I wrote to US Representative Peter DeFazio in January of 2009. Between then and now I have learned that the "sound" I was hearing was actually EMF. I have filed a comment on their draft Environmental Impact Statement entered into their FERC docket, filed comment on their DEQ 401c water certification and written to every elected official for my area. I have posted to the minute times when the transmissions occurred on Twitter (FreqSensitive) and I have talked with the only FCC field representative for the entire Pacific Northwest and pretty much documented that the changes EWEB made to their communication infrastructure and programming is responsible for an environmental nightmare on the McKenzie River. EWEB has libeled me, held up a CEII request for 4 months, failed to fully respond to a very expensive FOIA, destroyed my health, and driven me out of my home of 18 years. I pulled on a string that was "just a sound" and discovered an EMF nightmare. They had not a clue what they were doing and the system they put together was putting out at huge wattage VHF 48.26 Mhz.over a vast area. 
I don't know what to do. I have FERC documents, FCC documents, EWEB Board memos and minutes, e-mails, studies. A computer full of research documenting what they did. I watched a beautiful river watershed die before my eyes and I could "hear" it happening. EWEB has an Environmental Assessment from Stillwater Sciences taken before they activated their system. A study now will show a very different environment. It is a researchers dream.
Government dropped the ball. And I really stepped in it.
So read the letter I apologize for its length and know that was only the beginning. Maybe we can talk this weekend. Are you Eastern time? I didn't want to post the letter on the blog because it was just the beginning and is so long..
My comment on the draft EIS http://elibrary.ferc.gov/idmws/file_list.asp?accession_num=20091015-5051
Thanks
Ada June Tolliver
541-954-0654 
Ada’s letter to her State Rep/

Ada June Tolliver

90996 Angels Flight Rd.

Leaburg, OR  97489

541-896-3429

ajtolliver@msn.com

January 6, 2009

Representative DeFazio

Dear Congressman DeFazio
My name is Ada June Tolliver and I live at 90996 Angels Flight Rd, Leaburg OR 97489. I have lived in Lane County for 38 years and in my current home for 16 years. I worked at Eugene Public Library for 21 years, retiring with a disability in 1995. I currently work as a customer service agent for a Midwest department/grocery store as a customer service agent telecommuting from my home. I volunteer in my community for the local Meals on Wheels and live alone with my dog. I am educated, relatively healthy and walk twice a day and eat a balanced diet to try to stay that way. I do not make a habit of harassing public agencies or make claims for unfounded wrongs

I apologize for the length of this letter but I really have no way of knowing how to tell my story with any less detail. There is more, much more, so I have tried to write only what I hope will be enough to get someone to listen and help. It has been bizarre living through this.

I am writing because since the spring of 2007 I have been hearing a high frequency sound that is not only audible to me but is noticeably disturbing and harming the wildlife in the McKenzie River Valley. The once plentiful songbirds, Canadian geese, ducks, raccoons, squirrels, deer, rabbits, chipmunks and many other animals are disappearing or being found dead. Today we wonder why the bees and songbirds are disappearing in our world but I can trace the changes that I have observed near my home to a specific time and what I truly believe to be a cause. One day you wake up and they are gone.

My world is my property that sits about 40 feet above the Leaburg Lake formed by a Eugene Water & Electric Board (EWEB) operated dam on the McKenzie River. Most of my acre and a half is composed of a driveway through the woods, very near Hatchery Creek and the Old Hatchery Lane County Park. Working from home I am here 24 hours a day, 7 days a week. I observe and know the sounds and animals in my environment. I have fed the birds for 15 years and know their feeding habits and where their nests are in the woods surrounding my home. In the past year and a half my neighbors and I have found dead squirrels, large moles, beehives and birds on my daily walk and on our properties. I have not seen a raccoon since the sound started.  My woods are absolutely silent where they were once filled with birds and chattering squirrels and chipmunks. No rabbits, no deer, no owls, quail, turkeys or other signs of life. I found a dead bumblebee nest and the wild beehive no longer sends out scouts to ward me off. Even the yellow jackets avoided the fruit fallen from my plum tree last fall. My neighbors also report dead small animals and even a beaver in a long established beaver pond. The resident ducks and geese on the Leaburg Lake that gathered for breadcrumbs have left. The osprey left early last year and when the sound occurs the once vital lake becomes nearly deserted. Canadian Geese no longer fly along the river at night and the flocks that used to fill the winter lakes in the valley have disappeared. I rarely see or hear them at all.

On Tuesday December 16, 2008 I was standing by my picture window a flock of Canadian geese were flying west down river toward the dam. I love seeing and hearing them call during flight so I stood there and watched. The sound had been off that day and it started up about the same time the geese flew in front of my home. I watched those geese do a u-turn in the middle of the river and head back upstream. It was as if they hit a wall. In 15 years of watching the lake I have never seen anything like it. Several more geese heading down stream did the same thing while I stood there. A few crows come in for a while, fuss and complain before finally leaving and the world goes silent. Just standing at the old Hatchery wayside while the sound is occurring and looking at the lake is eerie with the lack of wildlife.

I have had a complete physical; a hearing analysis conducted at Eugene Hearing and Speech Center and I have discussed what I am experiencing with my physician from the beginning of my first hearing it. I do not have tinnitus and I do not hear the sound when I am away from the valley. There is no physical explanation other than that I have good hearing.

Other people hear something and everyone in the valley has noticed the changes in the wildlife around the Leaburg Lake and the Leaburg Walterville canal.  Because I can hear it the reactions of the birds, waterfowl and animals are obvious to me. If there is any length of time when the sound is not occurring the lake becomes a vibrant living place again. Those who can’t hear it just wonder at the lack of animals and why they are gone for days at time or why they suddenly desert it for no obvious reason. 
Discovering the source of the type of sound I am hearing was a lesson in frustration. When I first heard it in April of 2007, I called the operators at the EWEB Leaburg Dam, the Leaburg Hatchery, the nearby restaurant “Ike’s” and asked all my immediate neighbors if something had changed in equipment or use. Each answered in the negative. The time of year suggested to me that it had something to do with the fish migration monitoring and I explored that as a possibility. EWEB at first sent out someone to check their equipment but he only seemed to conduct the testing in the late morning when the sound is usually not occurring.

I visited the Leaburg Trout Hatchery and could hear the sound there. The Hatchery staff was very helpful. They asked to borrow the equipment from EWEB but were told it could not be loaned to them.  EWEB at this point said it was not their problem and dismissed the issue. I worked for about 6 months with Mr. Manny Farinas, ODF (Oregon Department of Fisheries) Hatchery Supervisor. ODF sincerely wanted to help discover what was causing the sound I reported hearing. 
The sound is very debilitating to me physically and my dog was in obvious distress when it occurred. He barks once when it begins and then shakes his head and usually heads as far under the bed as he can get. He has on several intense days howled and cried in pain. The old dog next door whines and loses control of her bladder. Other dogs around the lake bark for a while and then go silent like my dog. Ducks and geese on the lake fly up in alarm. Songbirds would stop singing and then sing louder before finally flying away and squirrels and chipmunks would complain and then leave the area. Something real was happening. No one could explain it and I could only find a few people who said they also could hear it. 

I tried ignoring it or learning to live with it. I can’t, in fact I seem to be becoming more sensitive to it and it is making my home a torture chamber. At times I fear the physical effects both immediate and in the future. I can’t sleep or eat and I am losing lots of my hair. I can barely think to work while it is at its worst. If I can get away from the lake area I feel like a different person. My family lives back east and friends I could stay with all live here in the valley. I can only stay away from my home for limited times. I love my little house and I don’t want to stay away. I am a quilter and a calligrapher and I haven’t been able to do the things I love for weeks. 
Two young children live next door to me and their bedroom faces the transmission antenna I believe to be responsible. I really worry about the effects on them. I can’t afford to move and if I did try to sell I would have to disclose the existence of the sound to prevent someone else from watching their animals suffer or hear it themselves. This has been and is a nightmare. I feel like the mythical Cassandra and Rachel Carson at the same time.

So, after a year and a half of researching radiofrequency (RF), equipment used for monitoring fish migration, FCC regulations regarding wireless transmissions and FCC call sign registration records I have discovered what I think to be the source.  

I believe that Eugene Water and Electric Board (EWEB) changed the use of their antenna above my home (FCC call sign KOB421) to transmit data information as part of their Supervisory Control And Data Acquisition (SCADA) communication system This information is just pieced together as EWEB is extremely uncooperative in responding to direct requests for dates and information about the changes to their communication system or the times that the antenna is actually transmitting. There are distinct start times that I have tried to get EWEB to correlate with their transmission logs to no avail. Simple, direct questions are met with no response. I have spoken with at least three individual EWEB employees (Marty Douglass, Daniel Leon and Kevin Thomas) who did give me information and then they were silenced when it is discovered they spoke to me and shared that information. Marty Douglass and I on May 27th, 2008 discussed in depth the activation of the antenna above my home and he confirmed dates that I said it had been silent. I have been keeping a log of the sound events for 8 continuous months and have recorded dates from the summer of 2007. They have spent a great deal of ratepayer money to try and get me to go away and discredit my sanity and claims. They are aware of the environmental effects and have spent a great deal staff time and money trying to cover their actions. I am not crazy and this is very real.

I wrote an e-mail to Congressman DeFazio and spoke with a staff person in his office in the spring of 2008. My concerns were passed along to EWEB President John Simpson. When he did not contact me I called him and discovered that EWEB employees had told him that I had denied access to my property to investigate when in fact I had been begging EWEB staff to come to my home to measure the sound. After speaking with me he arranged a meeting with EWEB staff and on August 27, 2008.  I took a friend of mine along with me, Carol Ach of 44382 McKenzie Highway, Leaburg OR and we met with Randy Berggen, EWEB Operations Manager, EWEB President John Simpson, Dan Leon, Senior Electrical Engineer, the Electrical Operations manager (I don’t remember his name) and I presented my concerns. Mr. Simpson told me he would act as my “advocate”. At the meeting they said they would perform a frequency study and they would need to obtain the necessary equipment to measure the emissions, and that they needed 6 to 8 weeks to obtain it. They assigned Daniel Leon to be my contact person for the study. At that time I believed the antenna array (WQGW611) along the canal that Mr. Leon  was responsible for was the source of my sound issue. I reiterated over and over that I was not claiming to hear the pure frequency but felt it was a distortion of the frequency that I was hearing. I know that humans cannot possibly hear the frequency range of antenna emissions.  I don’t know the science or physics of what is occurring but my theory is that some sort of sound wave or carrier wave produced by the way EWEB is transmitting data is producing a sound that is audible to me, my pet and the wild animals. They were also relieved I had not gone to the press with my concerns.

By e-mail I learned from Mr. Leon that EWEB had hired a frequency interference expert to conduct the study at my home. I again asked that a sound study and also that a Radio Frequency (RF) radiation exposure test be conducted. Any questions I asked Mr. Leon again giving dates and times of the sound occurring was met with silence. Questions about the activation dates of changes to antenna transmissions were also met with no response. When we were first in contact he was open and answered my questions about his project. I really trusted Mr. Leon and I believed his sincerity in wanting to see if the frequencies he was responsible for were the source of the problem. His project is part of the FERC hazard mitigation project (HMCS) on the Leaburg Walterville Power canal.

I was aware through my research that EWEB had another antenna near my home but according to the FCC website there was no indication that EWEB was using it differently than they had for many years and Mr. Leon’s project roughly corresponded to the beginning of my hearing the sound. This antenna (KOB421) according to FCC records transmits at 48.6 MHz and is to be used for and has been used for a paging service for EWEB employees. Mt Hagen (Finn Rock, OR) was mentioned by at least 3 EWEB employees in conjunction with the Angels Flight antenna. Mt Hagen does not have a KOB421 transmitter location according to the FCC location records for that call sign. Could they be using it with a location set up for the previously two dismissed call signs and frequencies without letting the FCC know? I would not doubt it.

During the week of October 22 through 28, 2008, Mr. Mike Martin of RFI Services (Radio Frequency Interference) of Maryland and Mr. Leon came to my home and from the back of a SUV took EWEB readings of the frequencies that they, EWEB supposedly had FCC licenses for. They flew Mr. Martin in from Maryland to do a study and they were using EWEB equipment and Mr. Leon had to show Mr. Martin how the specific instrument worked. I still don’t know why they needed Mr. Martin when EWEB obviously had the instrument all along and the ability to do the same thing Mr. Martin was supposed to be doing and being paid a lot of money to do. I asked about a sound study and was told this instrument would not be able to measure audible frequencies but only radio frequencies. I again asked for a sound study.  On that date I watched them identify the KOB421 and WQGQ611 frequencies. Mr. Leon explained that his antennas were transmitting almost continuously and at a very low emission level.

Mr. Martin gave me a pager and his cell phone number and I was told to contact him whenever I experienced the sound.  I heard it that night and tried to reach him but he was both out of pager and cell phone range. When he did get my voice message he called and then drove to Ike’s parking lot and did his readings there. Ike’s is about 250 to 300 feet upriver and at a lower elevation by about 50 feet than my home. He saw no deviation from the EWEB licensed frequencies. By this time I was beginning to understand that their frequencies were going to show up just as they were assigned and my sound would not register on their readings. Unless they were transmitting during the times I was hearing it. I believed Mr. Martin was recording his readings of the signals being used at the time and we would be able to compare when he detected the signal and when I heard it.

Mr. Martin, Mr. Leon and another EWEB electrical engineer from the communications section of EWEB a Mr. Paul Ortman came back to my home the next day to speak with me. This new gentleman was from the Communications section of EWEB and he was responsible for the frequencies used by the antenna above my home. During this conversation I told them that the sound was not as strong heading east away from my home and the river and north at the end of my 900-foot driveway on Angels Flight Rd. itself. This was the strangest meeting. During the conversation Mr. Martin was saying (and this is not exact wording) that he would report whatever he found and had no biases either way. Mr. Ortman then told Mr. Martin and whether said jokingly or not “be careful, the check hasn’t cleared yet.” The statement was so bizarre to be said in front of me that Mr. Martin, Mr. Leon and I all looked at each other with our mouths open. I swear this is true and I think if Mr. Martin and Mr. Leon are asked to swear they would have to affirm this. At that point I was beginning to suspect that this study was a set up for me. Mr. Leon showed and was finally able to share fully his information about his project. Mr. Ortman was evasive about the EWEB communications system and I didn’t believe a word he said. (My dog didn’t like him either and he likes almost everyone) He did frighten me though with information that they were planning another communications antenna upriver near Belknap (so they too can have their part of the river decimated of wildlife if they implement it).  I was so frustrated and disgusted at that point I couldn’t wait for them to leave my property. I called Mr. Martin before he left and again asked about audible frequencies. He could not explain how radio frequencies might cause a sound during transmission. I still held out hope that a correlation between the times EWEB was transmitting over the tested frequencies and the times I reported the sound would show up in his study results.

A week later I called Mr. Leon to get a time frame for the study results. He told me that they had just received the report and were reviewing the information and that I would get a full copy. Later that day, he called back and left a voice message that they were sending the report back to Mr. Martin for “more supporting data” and again I would get a copy. I emailed him and asked if I could get a copy of what they did have with no response. The sound only occurred for short periods of time until about 2 weeks later when it began again louder and lasting longer than ever. I called Mr. Leon just flabbergasted and confused as to what was going on. It had been so lovely between the time Mr. Martin left and that time, the birds were coming back, squirrels and chipmunks were again around my house, the geese were filling the lake again and I had been able to sleep, eat and enjoy my home again.

I heard nothing from EWEB until I got an e-mail from Mr. Simpson, who I had not spoken to since August telling me that he would be my contact from now on and that I was not to contact Mr. Leon and that Mr. Leon was no longer on the project and had been reassigned to another position. Now, Mr. Simpson was leaving office the end of December and had had no involvement during the study. I was totally confused. I waited, and waited for the report getting more and more frustrated and angry while the sound was making me physically ill. I had to ask to have the report sent to an attorney to get a copy of it. The “revised” report was dated November 13, 2008 and my copy was postmarked from EWEB on December 5, 2008. I was given no opportunity to dispute any comments reported to have been made by me, no opportunity to ask questions, and the only time of EWEB frequencies being used during the times I reported the sound were for Mr. Leon’s. I know that other EWEB frequencies were measured during those times. I cannot question Mr. Martin because of his contract restrictions. He gave them the report they were willing to pay for. My statements were embellished, my questions not included and all data from transmissions other than the canal antennas was removed. All other frequencies were reported at the same level even the ones supposedly dismissed or terminated by the FCC. The revised report was a very incomplete report but they got what they wanted from him. EWEB’s cover letter with the report tells me to contact a financial services clerk if I have questions. I cannot afford an attorney to fight every large law firm in town because they are all somehow tied to EWEB. In the meantime EWEB is using the report to discredit me and dash my misplaced faith that they were sincere in wanting to solve the problem. I have NEVER claimed to hear the pure frequencies but only question the way they are using them. I have called a Ms. Jane Burgess at Lane County code enforcement to register official noise complaints to get some official record of the sound events. I believe that if construction information and the log of data transmissions are checked they will correspond to the date I first heard the sound and when they transmit the data for their hydroelectric system monitoring. 

After a year of research, process of elimination and with no information being provided by EWEB this is my theory. 

I used the FCC website www.fcc.gov that contains almost every piece of communication regarding licensed call signs and frequencies, www.antennasearch.com that shows all communication towers and antennas located within a 4 mile radius of any given address, and EWEB’s own website www.eweb.org .

What I have learned after eliminating the canal antennas is that: Eugene Water & Electric Board (EWEB) owns an antenna (KOB421) located above my home between Angels Flight Rd and Finn Creek Rd. This antenna has been operational since 1989 with no problems. In April of 2007 I believe that EWEB changed the type of transmission from this antenna and perhaps even the telemetry and gain of that antenna’s transmission. My home sits at the same elevation as the sister antenna for this call sign on the Leaburg-Walterville canal. On a map you can draw a straight line from one to the other through my home. 

EWEB has been trying for years to get an operational SCADA system in place. They have applied for and been granted 4 different sets of frequencies, call signs and locations for their antennas. Applying for and receiving FCC approval for call signs is an involved process with the FCC reviewing each application and applying strict rules as to how the frequencies are to be used. EWEB has had all four of the planned SCADA system call signs terminated or dismissed. At least one of the terminated call signs, WQBQ656 as stated by  EWEB in a letter to the FCC dated February 08, 2006 was a IGA (Intergovenmental Agreement) with the Lane County Sheriff’s Office (LCSO) using Homeland Security grant money for construction of the microwave portion of a LMR (Land Mobile Radio) 4 site trunking system. 

As late as May of 2008 they requested an extension for call sign WQGW488 submitting a heart felt pleading for more time to construct the Vida location until the end of November. On December 10, 2008 this call sign went into termination pending (TP) status and no word from EWEB.  They have used a Mt. Hagen (located near Finn Rock) for the last 2 terminated call signs. I think they found themselves with the Mt. Hagen part of the system construction completed with nowhere to transmit to. They looked around and decided to use the antenna on Angels Flight to complete the array for their system without telling or getting approval from the FCC.

If you go to Google and enter in “FCC call sign search” and perform a license search for the following call signs: you can look at the admin section of each call sign application and follow the chain of errors that they have performed trying to get any of them in place. I am attaching copies of letters written by EWEB and by the FCC that are part of the FCC public information. It takes some digging to find them but they are there as public documents.

If you go to the EWEB website itself you will discover that they won the contract to build out a SCADA system in January of 2007. I began hearing the sound in April of 2007.  They received scathing letters from the FCC in February and 2007 pulling WQFQ426 and WQBQ656 assigned frequencies for not meeting their construction deadlines. They applied for a new call sign (WQGW488) in May of 2007.  On this application it looks like they answered untruthfully on the basic questions section of their application (FCC form 601,question 49) regarding the losing of call signs and frequencies. Everything EWEB has submitted to the FCC it seems has had major mistakes, there have been numerous returned applications and FCC requests for clarification as to what they are doing. EWEB management knows what these engineers are doing. Ultimately it is the General Managers responsibility and I place the blame on him. They won the RFP over experienced companies and are just cowboying a system to fill their contract. Their lack of knowledge and inability to construct an FCC licensed system is destroying this valley, the wildlife of the McKenzie River ecosystem, my health and the enjoyment of my home. This house is all I have and I have nothing to lose but further deterioration of my health to fight for it. 

I am asking that you follow up with my letter to the FCC that am enclosing along with some supporting documents from the FCC website and get them to investigate what this utility is doing. I do not want to prevent EWEB from providing the excellent service the other areas of the organization provide. I bless those linemen and the personnel responsible for keeping the lights on with every weather event that occurs.

Human hearing is so individual and I am unfortunate in this situation to have good hearing, to be sensitive to radio frequency transmissions and to live in a home that seems to be in direct line of their antenna transmissions. It is so hard to see my dog and the wild animals suffer because if I hear it and it is distressing to me it must be excruciating to them. Help us please.

Everything I have said I believe to be painfully true.

Sincerely,

Ada June Tolliver

“If you aren’t part of the solution you are part of the problem” Sydney J Harris 

Ada Tolliver had to leave her home of 38 years and now lives in east Tennessee.
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