From: Victor Nixon [mailto:victornixon@comcast.net] 
Sent: Thursday, March 03, 2011 4:52 PM
To: Chiavetta, Rosemary
Subject: Docket # C-2011-2228810

Rosemary,

After contacting your office today, and at their recommendation, I have signed up for the eFiling option.

Your office advised me to send you this email advising you of that fact as this is a new case.

I originally asked the email or phone option question of your office as I am not receiving USPS mail from the PUC, why I am at a loss to say.  Of the 5 USPS letters that the PUC sent to me during my original informal complaint I received none of them.

The original complaint filed with the PUC has docket # 2785717 and was filed on January 19, 2011.

As noted in the subject line, the formal complaint docket # is C-2011-2228810 filed on March 2, 2011.

My phone # is 412-583-1492.  My email address is as noted on my PUC eFiling file –

victornixon@hotmail.com
Thank you for your time.

Regards,

Victor Nixon



From: Chiavetta, Rosemary [mailto:rchiavetta@state.pa.us] 
Sent: Friday, March 04, 2011 1:49 PM
To: Victor Nixon
Subject: RE: Docket # C-2011-2228810
Dear Mr. Nixon:

Thank you for your e mail below concerning a Formal Complaint you filed recently with the Pennsylvania Public Utility Commission on March 2, 2011.  To respond to the questions posed in your e mail, please know that while anyone can sign up for an electronic filing account here at the Commission, it is not necessary to do so to proceed with litigating a complaint at the Commission.  I don’t know who in my office would have advised you that I am apprised of every new case filed with my office, but with an average of 96 filings made here at the Commission daily, it would be difficult for me to acquaint myself with each and every one.

I have reviewed the record from the information you provided me.  The “original complaint” which you mention at docket # 2785717 was not a formal complaint.  It was an “informal complaint” initiated by you with the Commission’s Bureau of Consumer Services.  The record in that informal complaint states that forms and other letters sent to you by the Bureau of Consumer Services were returned due to the postal service informing us that you moved from the address you supplied us with – 811 Painters Drive, Pittsburgh, PA, 15228 – and that is probably the reason you have not received the forms and other information sent to you.  The Commission has no authority over the United States Postal Service, so I strongly suggest you visit your local post office and ask them why mail was not delivered to the address you provided us.

As for your Formal Complaint at Docket #C-2011-2228810, a copy of your complaint has been served on West Penn Power (Allegheny Power) and the company has 20 days from the date of service – March 3, 2011 – to file an Answer to your complaint in accordance with 52 Pa. Code Section 5.61, and serve a copy of the Answer to you at the address you provided on the complaint – 811 Painters Drive, Pittsburgh.  Please know that formal complaints and answers to complaints cannot be faxed or e mailed – but must either be mailed so as to affix an original signature or electronically served.  If you have opened an “e” filing account with the Commission, documents during this on the record contested proceeding can be served to you electronically.  However, considering the problem you are experiencing with receiving mail, I would suggest you correct that problem as soon as possible.  

I hope I have answered your questions and concerns.  

Rosemary Chiavetta, Secretary

PA Public Utility Commission

717-787-8009

rchiavetta@state.pa.us

