jmunsch@alleghenyenergy.com
Re: PUC Complaint C-2011-2228810

August 20, 2011
Mr. Munsch
You are probably aware of the major power outage that occurred in the City of Pittsburgh yesterday afternoon, Friday, August 19, 2011, due to a large storm system moving through the city.  You are probably not aware of the fact that your transmission lines tripled their leakage during that time period.  The energy levels that I recorded were 3 times their usual level; the consequent noise level was 73% higher than it usually is.  That is, the noise level increased from its usual 60-75 decibels (dB) to 67-83dB for the entire time period that Pittsburgh was in black out.
The day previous, Thursday, August 19, 2011 there was a black out in Upper Saint Clair that, according to my electric clock, lasted for 9 minutes between the time of 4:00 and 4:30pm.  At the time of this short black out I was waiting in my vehicle for my son’s “T” to arrive at the Washington Junction station.  I noticed the increase in the loudness of the noise at that location, probably emanating from your leaking pole at South Park.
As no one at your company seems to understand why any of this occurs reflects the apparent level of incompetence and ineptitude that is evident throughout your organization.

I will quickly explain (simplified):  Throughout your electricity grid there exists an electrical pressure in the main transmission lines.  This is to ensure that electricity is forced down the secondary transmission lines; the tap lines.  When one or more of these secondary lines goes down, as in a black out, the pressure in the main transmission lines increases because the demand from the secondary transmission lines has decreased.  More Pressure = Bigger Leaks.  QED?
As I type this, at 9:00am on Saturday morning, August 20, 2011, your leaking transmission line at South Fayette is causing a Standing Wave in the transmission lines at the 60-75dB level, as it has been doing for the last 20 months or so.

I am now aware of many people that can hear this noise.  One of my neighbors, a lady in her early 60’s, said to me on Wednesday evening, “Oh! Mr. Nixon, I do hope you’ll be able to make them stop.”

Sincerely,

Victor Nixon

