PENNSYLVANIA PRIVATE 

PUBLIC UTILITY COMMISSION

Harrisburg, PA  17105-3265

Neil H. Touchet




:








:


v.





:


C-2010-2204479








:

Frontier Communications of Pennsylvania, LLC
:


F I N A L    O R D E R



In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Susan D. Colwell dated September 29, 2011, has become final without further Commission action; 
THEREFORE,

IT IS ORDERED:

1.
That Respondent’s Exhibits 1, 2 and 3, are admitted into the evidentiary record.



2.
That the Complaint of Neil H. Touchet against Frontier Communications of Pennsylvania, LLC, at docket no. C-2010-2204479, is sustained insofar as Respondent has violated Commission regulations providing that the due date for payment of a monthly bill shall be at least 20 days from the dating of mailing, 52 Pa. Code § 64.12. 



3.
That the Complaint of Neil H. Touchet against Frontier Communications of Pennsylvania, LLC, at docket no. C-2010-2204479, is sustained insofar as Respondent, in failing to render a telephone bill for the billing period preceding February 16, 2011, has violated Commission regulations at 52 Pa. Code § 64.13.



4.
That the Complaint of Neil H. Touchet against Frontier Communications of Pennsylvania, LLC, at docket no. C-2010-2204479 is sustained insofar as Respondent failed to render an accurate telephone bill for the bill dated December 16, 2010 by overcharging in the amount of $4.40.


5.
That Frontier Communications of Pennsylvania, LLC, is directed to scrutinize the billing history for Neil H. Touchet to determine if the $4.40 overbilling was credited to his account, and to apply such credit, if it has not been applied.  



6.
That Frontier Communications of Pennsylvania, LLC, shall cease and desist its unlawful behavior.  
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BY THE COMMISSION,








Rosemary Chiavetta







Secretary

(SEAL)

ORDER ENTERED:   December 9, 2011
