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December 9,2011 

VIA FEDERAL EXPRESS 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
Post Office Box 3265,400 North Street 
Harrisburg, PA 17105-3265 

RE: Michael McCann v. PPL Electric Utilities Corporation 
No. F-2011-2229042 

Dear Ms. Chiavetta: 

RECEIVED 
DEC 9 2011 

pfc PUBUC UTILITY COMMISSION 
8S0R6TA«riBU«6AU 

Enclosed herewith please find an original and one copy of a Prehearing Memorandum of PPL 
Electric Utilities Corporation. Please file the original and return a time-stamped copy to me in the 
envelope provided. 

If you have any questions or concerns, please do not hesitate to contact me. 

\fpry p-uly yours,^/^ 

KGK/dm 
Enclosures 
cc: Mr. Michael McCann (via Federal Express) 

33 South Seventh Street, P.O. Box 4060, Allentown, PA, 18105-4060 Telephone 610/820-5450 Fax 610/820-6006 

717 Washington Street, Easton, P A 18042 Telephone 610/258-1506 Fax 610/258-0701 

111 East Harrison Street, Suite 2, Emmaus, P A 18049Telephone 610/967-1030 Fax 610/967-0622 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

MICHAEL MCCANN, 

Complainant, 

vs. 

PPL ELECTRIC UTILITIES CORPORATION, 

Respondent. 

COMPLAINT DOCKET 

NO. F-2011-2229042 RECEIVED 
DEC 9 Z011 

PA PUBLIC UTILITY COMMISSION 
SiGRiTARY'S BUREAU 

PREHEARING MEMORANDUM OF PPL ELECTRIC UTILITIES CORPORATION 

1. Counsel for PPL is KIMBERLY G. KRUPKA, ESQ., and all service of documents 

may be made upon her at GROSS McGINLEY, LLP, 33 South Seventh Street, Allentown, PA 

18105. Contact can also be made via telephone at 610-820-5450, facsimile at 610-820-6006, or 

e-mail at KKrLipka@grossmcginlev.com. 

2. The witness on behalf of PPL is Linda Grigg, a PPL Customer Service 

Representative who can be contacted through Counsel for PPL. Ms. Grigg will testify as to 

account charges and payments, as well as the contacts on Mr. McCann's account. Ms. Grigg will 

also respond to any inquiries regarding PPL's billing practices. 

3. The position of PPL is that Complainant, Michael McCann, remains responsible 

for the charges associated with the provision of electric service from the date he requested 

connect until the date he requested disconnect. 

4. Respondent, PPL, will produce copies of Respondent, Michael McCann's account 

statement showing all charges.and payments. In addition, PPL, will offer into evidence Mr. 



McCann's customer contacts to provide evidence of all calls made on the account to PPL. 

DATE: 12/9/2011 

RECEIVED 
DEC 9 2011 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

83071 
S. Sevens/Street; P O Box 4060 

Jlentown PA 18105-4060 
Ph. (610) 820-5450; Fx. (610) 820-6006 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

MICHAEL MCCANN, 

Complainant, 

vs. 

PPL ELECTRIC UTILITIES CORPORATION, 

Respondent. 

COMPLAINT DOCKET 

NO. C-2011-2229042 

RECEIVED 
DEC 9 2011 

PA PUBLIC UTIUTY COMMISSION 
SECRETARY'S BUREAU 

CERTIFICATE OF SERVICE 

This is to certify that the PRAECIPE FOR APPEARANCE on behalf of PPL ELECTRIC 

UTILITIES CORPORATION, was mailed to counsel/complainant of record MICHAEL 

MCCANN, on behalf of Complainant by first class United States mail, postage on this 9 t h day of 

December the 2011: 

ALJ DENNIS J. BUCKLEY 
PO BOX 3265 

HARRISBURG, PA 17105-3265 

MICHAEL MCCANN 
919 ALISON AVE 

MECHANICSBURG PA 17055 

DATE: 12/9/2011 GROSS MCGINLEY, LLI 

LL 
[I 

00371687.DOC 

IBERLY G y & U J P f U , EStJUIRfL 
# 83071 

AtJ^mey for ^spondent 
PPL Electric Utilities Corporation 
33 South 7 th Street, P.O. Box 4060 
Allentown, PA 18105 
Phone (610) 820-5450; Fax (610) 820-6006 
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From: (610)820-5450 Origin ID: ABEA 
KIMBBtLY G. KRUPKA, ESQUIRE 
GROSS, McGINLEY, LaBARRE & EATON 
33 S. SEVENTH STREET 

ALLENTOWN, PA 18105 

FecOx. 

J11201108050225 

SHIP TO: (717)772-7777 BILL SENDER 

Rosemary Chiavetta, Secretary 
PENNSYLVANIA PUBLIC UTILITY COMMISS 
400 NORTH ST 
COMMONWEALTH KEYSTONE BULDING 
HARRISBURG, PA 17120 

Ship Data: 09DEC11 
ActWgt 0.5 LB 
CAD: 5679494/INET3210 

Delivery Address Bar Coda 

Ref # PPL-McCann, Michael (02) 
Invoice # 
PO# 
Dflpt# 

™» 7978 2663 5391 
roizoTi 

ZN MDTA 

MON-12 DEC A1 
PRIORITY OVERNIGHT 

17120 
PA-U8 

MDT 

50FQtje59F/F5F< 

After printing this label: 
1. Use the 'Print' button on this page to print your label to your laser or Inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could 
result in additional billing charges, along with the cancellation of your FedEx account number. 

Use of this system constitutes your agreement to the service conditions In the current FedEx Service Guide, available on fedex.com. Fed Ex will not be 
responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery,misdelivery .or misinformation, unless 
you declare a higher value, pay an additional charge, document your actual loss and file a timely claim.Limitations found in the current FedEx Service 
Guide apply. Your right to recover from FedEx for any loss, including intrinsic valueof the package, loss of sales, income interest, profit, attorney's fees, 
costs, and other forms of damage whether direct, incidental .consequential, or special is limited to the greater of $100 or the authorized declared value. 
Recovery cannot exceed actual documented loss.Maximum for items of extraordinary value is $500, e.g. jewelry, precious metals, negotiable 
Instruments and other items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 

https://www.fedex.eom/shipping/htmI/en//PrintIFrame.html 12/9/2011 


