NS Dale Sattar
504 Marian Court
Conshohocken, PA. 19428
November 25, 2011
Rosemary Chiavetta, Esquire
Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building - 2 North
P.0. Box 3265
Harrisburg, PA. 17105
Docket No. C-2011-228119
Dale Sattar Vs. Aqua Pennsyivania, Inc.
Claimant's Answer to New Matter of Aqua Pennsylvania, Inc.
Dear Secretary Chiavetta:
Enclosed for filing, please find the original of Claimant's Answer to Agua's Pennsylvania, Inc.

New Matter in the above captioned matter.

As indicated on the certificate of service, a copy of the Claimant's Answer to Aqua's New Matter
has been provided to Aqua Pennsylvania, Inc. in the manner indicated.

Sincerely,

Dale Sattar

Enclosures

CC: Reger Rizzo & Darnall, LLP



Q. & BEFORE THE
X PENNSYLVANIA PUBLIC UTILITY COMMISSION
DALESATTAR
C'JV
COMPLAINANT

A DOCKET NO. C-2011-2268119

AQUA PENNSYLVANIA, INC.

RESPONDENT
COMPLAINANT'S RESPONNSE TO NEW MATTER OF AQUA PENNSYLVANIA, INC.

Aqua has already filed a Preliminary Objection to Complaint's case and the Complainant has
provided a response. Aqua's Preliminary Objection was based on false statements, legal
mumbo jumbo and attempts to muddy the water. Aqua's New Matter raises the same false
statements, legal mumbo jumbo, and attempts to muddy the water in order to request
dismissal of the Complainant’s case. Aqua is attempting to take "two ( 2 ) bites of the apple"
- seeking two separate rulings on the same issues. Aqua should be reprimanded for such an
attempt and wasting the Commission’s time and limited resources.

The foltowing item numbers corresponds to item numbers of New Matter of Aqué
Pennsylvania, Inc. { Aqua }:

8. True in part and denied in part. [t is completely unfair unreasonable and unjust when
the cost of the customer charge is several times in magnitude the cost of water consumption
for a very small number of customers who are senior citizens and live on Social Security such as
the Complainant.

9. It is completely unrelated to the present case. AN EXAPLE OF LEGAL MUMBO JUMBO
AND AN ATTEMPT TO MUDDY THE WATER.

10. DENIED. It is denied and IT IS COMPLETELY FALSE that "The present Complaint raises
the very same claim concerning the Respondent's customer charge ..."



11. DENIED. It is denied and IT IS COMPLETELY FALSE that there has been "...a prior

proceeding...".

12. DENIED. Itis denied and IT IS COMPLETELY AND UTTERLY FALSE "The Complainant's
attempt to re-litigate the identical issue ...".

13. DENIED. IT IS COMPLETELY AND UTTERLY FALSE that " ...attempting to re-litigate
those issues in the 2010 Formal Complaint ".

14. DENIED. IT 1S COMPLETELY FALSE that "...was previously litigated in a prior proceeding

15. DENIED. IT 1S COMPLETELY AND UTTERLY FALSE to state thatitis "...the same
allegations” and to state that it is "...identical Complaint...".

16. DENIED. ITIS COMPLETELY AND UTTERLY FALSE to state thatitis "...identical
complaint". On the contrary this is a completely a new case and it does have anything to do
with any other.

WHEREFORE the Complainant respectfully requests that this Honorable Court deny
Agua's request that the Complaint filed by Dale Sattar be dismissed.
Aqua is trying to take advantage of my pro-se status by making untrue statement and citing

unrelated cases.

Respectfully submitted

e

Dated: November 25,2011 Dale Sattar
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CERTIFICATE OF SERVICE

November 25, 2011

| hereby certify that a true and correct copy of the foregoing document has been served upon the following

person by First Class Mail:

Margaret A. Morris, Esquire
Reger Rizzo & Darnall, LLP
Cira Center, 13th Floor
2929 Arch Street

Philadelphia, PA 19104

A st

Dale Sattar



N

-
. < Dale Saua . ey . _ ) ——— _ n C ET, .
S o 504 Marian GL, © = . ‘ L e VBN ITIESSTERTG P W e

. Conshol ocke F'A 19428 3718 e . : ) AT >

T & MRS 20AY PR o L

e

Vo gemtATY H(AVETTR, FoRerys
FELIE T &75/
A FeR S
CQWWZ\I&Jf ALTH ﬂffjm‘/fkﬁyé —Z NAZ 2,
-2 - BexX ZLe5
AT (65, Ft (7795

ITIORESEES (VI AT YY1 PP Y Y O Y 1Y Y 9 P T A T



