
COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

Gila Williams v. Philadelphia Gas Works. 
Reliability, Safety or quality dispute. Docket No. 

C-2010-2197891 

Initial Hearing. 
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Hearing Room 4125 
Fourth Floor 
801 Market Street 
Philadelphia, Pennsylvania 19107 

BEFORE: 

Tuesday, October 11, 2011 

Met, pursuant to notice, at 1:00 p.m. 

CYNTHIA WILLIAMS FORDHAM, Administrative Law Judge 

APPEARANCES: 

GILA WILLIAMS 
3348 Wiehle Street 
Philadelphia, Pennsylvania 19129 

(Pro se) 

LAURETO FARINAS, Esquire 
800 West Montgomery Avenue 
Philadelphia, Pennsylvania 19122 

(For Philadelphia Gas Works) 
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Commonwealth Reporting Company, Inc. 
700 Lisburn Road 

Camp Hill, Pennsylvania 17011 

(717) 761-7150 1-800-334-1063 
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WITNESS 

Gila Williams 
(By the Judge) 
(By Mr. Farinas) 

WITNESS INDEX 

DIRECT CROSS REDIRECT RECROSS 
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John Walker 
(By Ms. Williams) 19 
(By Mr. Farinas) 

Annmarie Cromley 
(By Mr. Farinas) 26 
(By Ms. Williams) --

William Murphy 
(By Mr. Farinas) 31 
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EXHIBIT INDEX 

FOR IDENTIFICATION 

Complainant's 

No. 1-A (Picture) 15 

No. 1-B (Picture) 15 

No. 1-C (Picture) 16 

' PGW 

No. 2 (Contacts for Complainant) 26 

No. 4 (Order Generator) 

No. 5 (Bureau of Consumer 
Service's Decision) 

26 

26 
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Any reproduction of this transcript 
is prohibited without authorization 

by the certifying reporter. 
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