F’BtEnem 800 Cabin Hift Dr,

Greensburg, PA 15601

John L. Munsch 724-838-6210
Attorney Fax: 724-830-77/37

December 19, 2011

VIA FEDEX NEXT DAY

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Re:  Cathleen Gialloreto v. West Penn Power Company
Complaint Docket No. C-2011-2276463

Dear Secretary Chiavetta:

Enclosed is the original copy of the Certificate of Satisfaction in connection with the
above-referenced case. This Certificate of Satisfaction is filed by FedEx Next Day and
electronically and is deemed filed today. The Certificate indicates that West Penn Power
Company and the Complainant are working together directly to resolve the issues raised in the

Formal Complaint.

Very truly yours,

" John L. Munsch
< Attorney

JLM:jss
Enclosures

cc: Certificate of Service



Re: Cathleen Gialloreto v. West Penn Power Company
Complaint Docket No: C-2011-2276463

CERTIFICATE OF SATISFACTION

John L. Munsch, an attorney representing Respondent, West Penn Power Company, in
this matter, certifies to the best of his knowledge, information and belief that West Penn Power
Company is working directly with the Complainant to bring this matter to a satisfactory
resolution. This Certificate of Satisfaction provided pursuant to 52 Pa. Code §5.24(b) has been
served upon the Complainant. Unless the Complainant files an objection to this Certificate with
the Commission within ten (10) days of the filing of this Certificate, the Formal Complaint filed

at Docket No. C-2011-2276463 will be withdrawn and the Commission’s file will be closed.

Date: December 19,2011 By: < ;,2;% ,Z’ 1/4_7 et L~
John L. Munsch, Attorney for
WEST PENN POWER COMPANY
800 Cabin Hill Drive
Greensburg, PA 15601
(724) 838-6210
Pa. 1.D. No. 31489



Re:  Cathleen Gialloreto v. West Penn Power Company
Complaint Docket No: C-2011-2276463

CERTIFICATE OF SERVICE

I hereby certify that I have this day served by first-class mail, postage prepaid, the

foregoing Certificate of Satisfaction addressed as follows:

Cathleen Gialloreto
118 Woodcrest Drive
Coraopolis, PA 15108

Date: December 19, 2011 C it S P ey [
Johy'L. Munsch, Attorney for
WEST PENN POWER COMPANY
800 Cabin Hill Drive
Greensburg, PA 15601
(724) 838-6210




