
K&L GATES K&L Gates UP 
17 North Second Street, 18th Floor 
Harrisburg, PA 17101-1507 

T 717,231.4500 www.klgates.Gon 

December 14, 2011 George A. Bibikos 
D 717.231.4577 
F 717.231.4501 
george.bibikos@klgates.com 

VIA HAND DELIVERY 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Bldg., 2nd Floor 
400 North Street 
Harrisburg, PA 17120 

Re: Pennsylvania Public Utility Commission v. Penn Estates Utilities, Inc. - Water 
Division, Docket Nos. R-2011-2255159, C-2011-2268982, and C-2011-
2271703 

Dear Secretary Chiavetta: 

Enclosed please find an original and three copies of a Certificate of Service 
evidencing service by Utilities, Inc. of Pennsylvania of answers to the following: 

• BI&E Data Request RE-20-D. 

Copies of these responses have been served on the parties identified on the 
enclosed Certificate of Service. The company will provide additional responses as 
they are prepared. 

Should you have any questions, please feel free to contact me. 

Very truly^purs, 

Gteorge A. Bibikds 
PA Attorney I.D. 91249 

Counsel for Penn Estates Utilities, Inc. - Water Division 

cc: Certificate of Service 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Pennsylvania Public Utility Commission 

v. 

Penn Estates Utilities, Inc. - Water 
Division 

R-2011-2255159 

C-2011-2268982 

C-2011-2271703 

CERTIFICATE OF SERVICE 

I hereby certify that I have this day served a true and correct copy of the 

foregoing document upon the individuals listed, in accordance with the requirements of 

Section 1.54 (relating to service by a party). 

Via U.S. Mail 

Christine M. Hoover, Esq. 
Office of Consumer Advocate 
Forum Place, 5th Floor 
555 Walnut Street 
Harrisburg, PA 17101-1923 

Allison C. Kaster, Esq. 
Bureau of Investigation and Enforcement 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building, 2nd Floor 
400 North Street 
Harrisburg, PA 17101 
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K&L Gates LLP 
17 North Second Street, 18th Floor 
Harrisburg, PA 17101-1507 
(717)231-4500 
(717) 231-4501 (Fax) 
george.bibikos@klgates.com 

George A. Bibikos 
PA Attorney I.D. 9124 t9 

Counsel for Penn Estates Utilities Inc. 

Dated: December 14, 2011 
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