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Paul E, Russell I ::- -
Associate General Ceunsal Da,
PPL p p .
Two North Ninth Street * ™
Allentown, PA 18101-1179
Tel, 610.774.4254 Fax 610,774.6726
perussell@pplweb.com
FEDERAL EXPRESS
December 15, 2011 RECEIVED
Rosemary Chiavetta, Esquire
Pennsylvania Public Utility Commission PEC 15 2011
Commonwealth Keystone Building
400 North Street PA PUBLIC UTILITY COMMISSION
Harrisburg, PA 17120 . SECRETARY'S BUREAU
Re: PPL Electric Utilities Corporation

Supplement No. 113 to Tariff - Electric Pa. P.U.C. No. 201
Docket Nos. L-00060182

Dear Ms. Chiavetta:

Enclosed for filing on behalf of PPL Electric Utilities Corporation ("PPL
Electric") is an original and eight (8) copies of Supplement No. 113 to PPL Electric's Tariff —
Electric Pa. P.U.C. No. 201. Supplement No. 113, which is being filed in compliance with
the Commission’s Order, entered on June 13, 2011, at the above-captioned proceeding,
revises Section E and adds Section H to Rule 9 of PPL Electric’'s tariff.

Pursuant to 52 Pa. Code § 1.11, the enclosed document is to be deemed filed
on December 15, 2011, which is the date it was deposited with an overnight express
delivery service as shown on the delivery receipt attached to the mailing envelope.

In addition, please date and time-stamp the enclosed extra copy of this letter
and return it to me in the envelope provided.

If you have any questions regarding the enclosed report or need additionai

data, please call me or Joseph M. Kleha, PPL Electric's Manager-Regulatory Compliance
and Rates af (610) 774-4486.

Very truly yours,

(O

Paul E. Russell

Enclosures
¢cc.  Mr. Carl Lesney Irwin A, Popowsky, Esquire
Mr. Richard E. Wallace William R. Lloyd, Esquire

J. Edward Simms, Esquire



Supplement No. 113
Electric Pa. P.U.C. No. 201

RECEIVED

* o _

FW)IE}— DEC 15 2011
a.:~
R PA PUBLIC UTILITY COMMISSION
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PPL Electric Utilities Corporation

GENERAL TARIFF

RULES AND RATE SCHEDULES
FOR ELECTRIC SERVICE

In the territory listed on pages 4, 4A, and 4B
and in the adjacent territory served.

ISSUED: December 135, 2011 EFFECTIVE: January 1, 2012

This Tariff Supplement is being filed
in compliance with the Commission's
Order, entered on June 13, 2011, at
Docket No. L-00060182, Rulemaking
ifo Amend the Provisions of 52 Pa.
Code, Chapter 56 to Comply with the
Provisions of 66 Pa. C.S., Chapter
14; General Review of Regulations

DAVID G. DeCAMPLI, PRESIDENT

Two North Ninth Street
Allentown, PA 18101-1179

NOTICE

THIS TARIFF MAKES (CHANGES) IN EXISTING RATES. SEE PAGE TWO.
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LIST OF CHANGES MADE BY THIS SUPPLEMENT

CHANGES:

Rule 9, Section E, The Budget Biling methodology for residential
Page No. 13A customers was revised.

Rule 9, Section H, The General Credit and Application Pracedures
Page No. 13B are defined for residential customers.

Issued. December 15, 2011 Effective: January 1, 2012
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RULE 9 - BILLING AND PAYMENT FOR SERVICE (CONTINUED)
D. PAYMENT

{1} Bills are considered as received by customer when delivered at or mailed to the premises where the
service is supplied or an address mutually agreed upon. Deiay in the receipt of or failure to receive bill does
not extend the due date.

(2) Bills may be paid during business hours at any commercial office or collection agency of the
Company authorized to receive payments.

(3) Payment of bills by mail will be accepted as paid when postmarked before midnight on the due date
or when received by the Company within five days after the due date.

(4) Payment of bills after the due date specified on the bill is subject to a late payment charge, as
provided for in the applicable rate schedule.

{5) The customer is responsible for payment for use up to discontinuance or termination of service.

(6) In the event of discontinuance or termination of service at a residence or dwelling, the Company
may transfer any unpaid balance to any other residential account of the same ratepayer, or in the event of
termination, to a third-party guaranter's account.

(7} Regular employees who are head of a family and mainly responsible for the maintenance of the
premises they occupy may secure up to 50% reduction in their bills for service under Residential Rate
Schedule RS in lieu of other benefits available to other employees. This option is in the process of elimination
and is limited to employees who are presently receiving such reduction and continue to live and work in the
area previously served by the former Tariff Electric Pa. P.U.C. No. 196 (Scranton).

(8) Payments which are insufficient to pay for both a balance due for prior use and billing for current use
are first applied to the balance due for prior use, except when an unpaid bill is a disputed bill or when a
payment plan for an overdue balance is agreed upon.

E. BUDGET BILLING

Budget billing is available upon request for service under residential and general service rate applications
except for temporary, seasonal, and speculative service. Budget billing may start in any month, for new or
existing customers, and may be discontinued upon request at which time any difference between budget
billing and billing based on actual use becomes due and payable. In any month when the amount billed for the
previous biling period is overdue, budget billing may be terminated; any difference owed the Company is
immediately due, and bills thereafter are rendered based on metered use.

When a residential customer elects budget billing, the Company estimates the bills over a 10-month, 11-
month or 12-month period to eliminate, to the extent possible, seascnal fluctuations in utility bills. The
Company shall review accounts at least three times during the optional billing period. At the conclusian of the
budget billing year, a resulting reconciliation amount exceeding $100, but less than $300, shall be, at the
request of the customer, amortized over a 8-month period. Recongiliation amounts exceeding $300 shall be
amortized over af least a 12-month period, at the request of the customer. Shorter amortization periods are
permissible at the request of the customer.

When a non-residential cusicmer elects budget billing, the Company bills the customer each month an
amount equal to one-twelfth of the estimated annual charges under the rate schedule. The monthiy charge is
adjusted, as required, so that total payments at the end of the budget billing cycle approximately equal actual
charges. When billing based on actual use exceeds charges at the end of the twelfth month, the excess is
added to regular billing in equal increments over the succeeding four menths with no penalty.

Each manth, interest at the rate of one-twelfth of the average of 1-year Treasury Bills for the months of
September, October, and November of the previous year is applied to funds in the customer's account which
are the result of payments for the billed amount in excess of actual charges for service to date. No interest is
charged when there is a negative balance.

{Continued)

_{l) Indicates Increase (D) Indicates Decrease  (C) Indicates Change

Issued: December 15, 2011 Effective: January 1, 2012
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Canceling Fourth Revised Page No. 138

RULE 9 - BILLING AND PAYMENT FOR SERVICE (CONTINUED) (C)

F. RETURNED CHECK CHARGE

If a check received in payment of a customer's account is returned to the Company unpaid by
the customer's bank and cannot be redeposited by the Company for payment on the second
attempt, the Company will charge the customer $7.00 for processing the returned check, plus any
charges assessed by the bank or other financial institution to the Company.

G. SMALL CREDIT BALANCES ON INACTIVE ACCOUNTS

The Company may transfer any customer credit balance less than $5 from a customer's inactive
account to the Company's Operation HELP program instead of refunding the credit amount to the
customer. This transfer will occur only after the Company has been unsuccessful in its efforts to
transfer the credit balance to an active account of the customer, and only if the customer does not
request a refund of the credit balance.

H. CREDIT AND APPLICATION PROCEDURES (C)

The Company uses a commercially recognized credit scoring methodology that is within the
range of generally accepted industry practice. The applicant's or customer's utility payment history
determines the credit score. The Company uses this customer-specific credit score to either request
or waive a security deposit. For low-income applicants, PPL Electric will waive the security deposit if
an OnTrack agency verifies their household income.

(I} Indicates Increase (D} Indicates Decrease (C) Indicates Change

Issued: December 15, 2011 Effective: January 1, 2012
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From: {610) 774-6908 Origin ID: ABEA Ship Date: 15DEC11
Karen Posten M&Ka ActWgt 1.0LB
PPL Corporation Exress | CAD: 8616795ANET3210
2 N 9th St

Delivery Address Bar Code
Alfentown, PA 18101

J11201 108050225

SHIP TQ:; (MT) 172.7717 BILL SENDER

Ref# PER 205 734268 002
ROSEMARY CHIAVETTA, SECRETARY Invoice #
PA Public Utility Commission PO #

Dept #

400 NORTH ST
COMMONWEALTH KEYSTONE BUILDING
HARRISBURG, PA 17120

FRI-16 DEC A1
PRIORITY OVERNIGHT

TRK#

1. Use the 'Print’ button on this page to print your label to your laser or inkjet printer.
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2. Fold the printed page along the horizontal line.
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3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned.
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After printing this label:

Warning: Use only the printed original fabel for shipping. Using a photocopy of this label for shipping purpeses is fraudulent and could result in additional billing
charges, along with the cancellation of your FedEx account number,

Use of this system constitutes your agreement to the service conditions in the curent FedEx Service Guide, available on fedex.com.FedEx will not be responsible for any claim
in excess of $700 per package, whether the resulf of loss, damage, delay, non-delivery misdefivery or misinformation, uniess you declare a higher value, pay an additional
charge, document your actual loss and file a timely claim.Limitations found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including
intrinsic valueof the package, loss of sales, income interest, profit, attomey's fees, costs, and other forms of damage whether direct, incidental,consequential, or special is limited
to the greater of $100 or the authorized declared value. Recovery cannot exceed actual documented loss Maximum for items of extraordinary value is $500, e.g. jewelry,
precious metals, negotiable instruments and other items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide.

htps://www fedex.com/shipping/htm!/en//PrintIFrame.htmi 121157201



