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BEFORE: 

Docket No.: F-2010-2213909 

P u b l i c U t i l i t y Commission 
801 Market S t r e e t 
P h i l a d e l p h i a , PA 19107 

Tuesday, December 13, 2011 
Commencing at 10:56 a.m. 

CHRISTOPHER PELL, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

CYNTHIA HAYES, PRO SE 
For t h e C o m p l a i n a n t 

LAURETO FARINAS, E s q u i r e 
P h i l a d e l p h i a Gas Works 
800 West Montgomery Avenue 
P h i l a d e l p h i a , PA 19122 

For t h e Respondent 

ORIGINAL 

RECEIVED 
DEC 22 2011 

PA PUBLIC UTIUTY COMMISSION 
EEGHETABY'S 3UBEAU 

R e p o r t e r : B r i a n D. O'Hare 

Any r e p r o d u c t i o n of t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by the c e r t i f y i n g agency. 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 5 3 6 - 8 9 0 8 
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4 For t h e Comp1ainant: 

5 NONE OFFERED 
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9 For t h e Respondent: 
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S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 



HO SCANNED IMAGES ARE 
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COMPLETE TRANSCRIPT 
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MAY BE VIEWED IN THE 
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FILE ROOM 


