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RESPONSE TO NEW MATTER

11. No response reqguired

12. Admitted in part and denied in part. It is admitted that the electric service to the location was
interrupted. Denied that there was more than a foot of snow fell from the storm in fact only 2.8-5 inches
accumulated as per published weather reports.

13. Denied. the trees and debris were removed and Buck Hollow Road was accessible to.electric service
crews by November 1, 2011 the electric service was not restored until November 6, 2011. The road was

kept closed by repair crews to allow exclusive access of such.

14. Denied. the complainant does not have sufficient knowledge of the amount of Met-Ed customers
that were interrupted. It is denied havoc was wreaked on homes and businesses.

15. Denied. the complainant does not have sufficient knowledge of the amount of Met-Ed customers
that were interrupted or restored. The complainant only know his service was not restored until
November 6, 2011.

16. Denied. The linemen were not at or within miles of the service location round the clock in fact no
line man was seen at or within miles of the location after 4pm during any day the interruption existed.
The complainant drove by Home Depect in King of Prussia to view hundreds of electric subcontractors
line repair vehicles from other states along with 2 command centers parked unattended between 5-
6pm. Complainant interviewed different contracters which verified the shift end time.

17. Neither Admitted or Denied, the complainant does not have sufficient knowledge to answer
correctly.



18. Neither Admitted or Denied, the complainant does not have sufficient knowledge to answer
correctly.

19. Denied. The company did not restore service in goed faith-or in a timely manner.
20. No response required.

21.-26. Denied. The complainant does not know and has not researched case law. The complainant
believes the company acted in bad faith.

VERIFICATION

|, Jordan Woldorf, hereby state that the facts set forth above are true and correct to the best of my
knowledge, information and belief.

Dated: December 27, 2011

Jordan Woldorf
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