
Stefan Cohen 
388 Tamarack Dr 

Allentown, PA 18104 
(610) 336-7505 

December 29, 2011 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2 n o Floor North 
PO Box 3265 

Harrisburg, PA 17105-3265 

RE: Docket # C-2001-2276818 
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Dear Ms. Chiavetta, 

Enclosed is a copy of the response to the compliant I filed from Post & Schell a law firm 
representing PPL Electric Utilities Corporation. This response was a request made to you to ' 
deny my'complaint. I respectfully ask you to set aside their request based on'the fbllowing 
fact's that had been previo'usly'cited." • ' * " " " - »•• 

#4 states PPli,' Admitfed'm'part and^denied in part'. My'dates'may have been confused'but we 
were without power for four (4) day and several hours and power was restored at 
approximately 9:20 PM that evening. That is not correct; we have had'outages every winter 
since moving to this residence (May of 2005). PPL records do not go back electronically for 
more than three (3) or four (4) years and further records are archived which I'm sure the 
attorney's did not pursue, this is based on a statement during a phone conversation with a 
representative of PPL, Arron Lynn, who stated that after PPL restructured the records where 
not maintained up to date electronically. The statement made by PPL counsel is also incorrect 
the outages at my residence last for two to three days on prior occurrences. My neighbor's 
outages last for maybe 3 to four hours.'' Attached please find a let'ter from David DeCarripil. 
As per the issue of the power grid, Kristen from Customer Service at PPL's 800 number, who did 
not give me her last name and would not provide an employee number gave me this 
information. 

PPL attorney's cite in #4, paragraph 2 that my house is located on phase 1 and the majority of 

my neighbors are served on phase 2. To me and any reasonable person this :would be a ' 
different-power grid. ' ' ' ' ' ' " '' ' ' '" 
#4, "paragraph 3 denied'avermerit's regarding maihteharice practices'. Agaih/Kristeh/PPL '' ' ' 

customer service representative stated that PPL does not have the right to go on private 
property to maihtain'the'powe'r line and keep them free from obstruction. 

^ ' p a r a g r a p h 4,'Again this is incorrect. Apparently PPUwasn't tak'ing>eas6nable steps to ' 

mitigate the interference with power lines from foliage, just based on the amount of tree limbs 



PPL had to cut after the storm. Let's use a reasonable person standard, would a reasonable 
person believe that maintenance was being performed, if so why there was so many tree limbs 
cut down after the fact, and what proof is PPL willing to provide showing their vegetation 
department was actually doing their proposed function. 

#4, paragraph 5, attorney's who are not tax lawyers or CPA's should stay away from citing 
incorrect information. Power lines have a class life and thus could be depreciated. Taking 
depreciation, which would have to be recaptured at the time of sale based on sale price a FMV, 
could result in a capital gain, which is unlikely. However, depreciating the asset reduces the net 
income of a corporation, thus the corporation would pay less taxes (Internal Revenue Code 167, 
168,1017,1239,1245). It was only a suggestion to upgrade it's aging delivery system, not an 
accusation. 

#6, states that they are immune from under the Protection from Abuse orders. Have you ever 
parked in garage where you pay a fee and they had you a stub. The stub clearly states that the 
parking facility is not responsible for damages during the time it is parked in their facility under 
their control. This is a statement that bears not legal legitimacy. Just as PPL states they cannot 
be liable for any damages incurred by a paying customer due to their lack of providing service. 
That is absolutely ludicrous. 

PPL Electric Utility Corporation holds a monopoly when it comes to providing electricity to the 

area which I reside in. Therefore based on this PPL should be held, in my opinion to a higher 

standard of maintaining their delivery system. As for our home being on a different power grid 

they denied that but at the same time acknowledge we are. 

The bases of my complaint is not for monetary damages, although it should be due to the lost 
refrigerated and frozen foods we lost (over $200), but what will PPL do to correct the power 
outage that my home and the few other homes have while the majority of our neighbors are 
not affected or slightly affected. 

=f o 
rrs 

3 = f 

cn 
cn 



D P p . F i V k gsa^Ji'iA yfnisiAs 
' i X ^ ^ " * ' Twc Ncnh Nimh Siras;. GEribic 

J - E : Ai i^ iown. PA 16101-1179 

2Q12 JAM " 3 An lu- oo T ^ . S J Q . T - ^ - ^ T P ^ V S ^ - T -

^ ; V ^ o , IDF & i i 
SECRETARY'S BUREAU 

Novejv-bsr 22, SD H 

Ppl J 
fvir. b l ^ i S i ; i . ^ ; ; e - ; Two ̂ r i i i niintft ^ r ^ ^ G ^ S ; _ ^ 

356 TsmsrEck Drive . ^if-^'^n. 

Dssxr Mr. Coh'sn: 

Tnsnk you for your letter concsrnln^ ths r^tisni st^ow i ior™ on October 29 : 2011 ^nd ihe 
suossqusnt po^s r rsatoration. i hss h=s been 3 trying yasr fcr o^r v^lLied uuSiOmers, such 
^ yosjiseli, -fiiS'i cur cuuiijafiv. p ^ a s s sGcept rrvy aincers apclosiss for the 
irrcoswenieiice this has causea ycu. 
You rrjaK^ SfXCSlSftm points regarding tn* anaiysis of past outages to Improve reSlsblllty and 
the n=~d to upzrsds aging povvsr distribution infrastructure. P P L Eieotric Utilltiss ha? vsrlouS 
prc-arsrrn tn place Lhal helo IdenLlfy specific s r^^s where improveineiRS shouid mads, and 
^ 3 pign to epend billion on upgrscie? throng"-??: t HT sy^ten-; between rh^ 
2015. e^o v^nrk to ensiire that trees locsted siong our overhead distriboiion lines srs 
edequstely tn'^nisd In order to prevent outa^as. Unfc?tiiiiate;y i dwi-frig severs vvesfhs^ 
svants. i rsss locaied ouisids our rignt-of-way can ofisn csuse unforeseen ciarnssgs. P F L 
EiectriG UtiHties will sper-d sbout 5-30 inllilor! this ysar on transmission and rilstrib^lic-n 

Th^r= =i= =~;=r=\ ^ a ^ o n ^ why vy= b^lld oL;r fscilitiss ov^rhesd =^ cppu^ed 10 underground. 
Constructing undarground eisca lcsi fsu^llLici costs Tive to ton timo^ more than it does to 
Instsil coiTipsi-abie overhead Infrastructure. VViuespre^d underground construction wouid 
have a significant financia; impact on custcniers. as weH ai- involve maior disruption ebng 
rnsds and publln yr^as where ovemead fsGilltie? are Inn^ted. ^ i n f sn^ncs -w l ss , 
undergrour?d csfctss 5rs mc:^ difficult to vrou^eshost repair, v»n)ch can nissr- potentlsily 
ic-ngar -utaga durations for conductors placed underground rsfnsr thsn ovsrhGad. 

i hov-? O^ked d: ? K^USOiiity $Mp^ r ^^v^ the Lenlgh Region, Asron i-vnn, to :nvr-dgrt-
wsys to prevent outsges on tho dj5fnb;.d!on line which serves you, Aeron vM P^ in contect 
wHh you lo discuss his plsn and tsik about sr;y fv i^e; ' questions you fnsy hsvs. Aaron can 
bs rsachsd cy islephone ai 4-S4-c34-3102. 

Aqsi:':, ihsr:k: you for tskir;C; the -i.-rie jo ooii-soi PPL reosrdioo yo;;:" rior'icefr:. 



Cohen 
388 Tamarack Dr 

Allentown, PA 18104 

37 

> 

o 

L O 

CD 

CD 
I 

< 
i-Li 

C O 

>-

L U 

o 

l n r l l l i i i l i i i j!j|„..l,]M.llH,l,l.il.Hi.!Hll<.,iri.l<!»! 


