Stefan Cohen
388 Tamarack Dr
Allentown, PA 18104
(610) 336-7505

December 29, 2011

i

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2™ Floor North

PO Box 3265

Harrisburg, PA 17105-3265
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RE: Docket # C-2001-2276818

Dear Ms. Chiavetta,

Enclosed is a copy of the response to the complla nt | filed from Post & Schell a law firm
representrng PPL Electrrc Ut|||t|es Corporatlon This response was a request made to youto
deny my complamt | respectfully ask you to set asrde therr request based on'the foIIowmg

facts that had been prevrously cuted y TR o ]
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#4 states PPL Admltted in part ‘and'dénied’i m part My ‘dates't may ‘have been confused but we
were wrthout power for four (4) day and several hours and power was restored at
approxrmately 9:20 PM that evenrng That is not correct; we have had’ outages every winter
since moving to this residence {May of 2005). PPL records do not go back electronically for
more than three {3) or four {(4) years and further records are archived which I’'m sure the
attorney’s did not pursue, this is based on a statement during a phone conversation with a
representative of PPL, Arron Lynn, who stated that after PPL restructured the records where
not maintained up to date electronically. The statement made by PPL counsel i$ also incorrect
the outages at my residence last for two to three days on prior occurrences My neighbor’s
outages last for maybe 3 to four hours.’ Attached please find a Ietter from David DeCampil.
As per the issue of the power grid, Kristen from Customer Service at PPL’s 800 number, who did
not give me her last name and would not provide an employee number gave me this
information.
PPL attorney’s cite in #4, paragraph 2 that my house is located on phase 1 and the majorrty of
my nerghbors are served on phase 2 To me and any reasonable person thrs would bea '
dlfferent power grld o
#4 paragraph 3 deniéd'aveiments regardrng Mainténance practlces Again, Kristen, ‘PPL "
customer servrce representatlve stated that PPL does not have the right to go on private
property to marntaln the power Itne and keep them free from obstruction.
#4 paragraph 4, Agaln thls is mcorrect Apparent!y PPL'wasn t takrng r'e'é’sonable steps to
mltrgate the mterference W|th power lines from folrage Just based on the amoéunt of tree limbs



PPL had to cut after the storm. Let’s use a reasonable person standard, would a reasonable
person believe that maintenance was being performed, if so why there was so many tree limbs
cut down after the fact, and what proof is PPL willing to provide showing their vegetation
department was actually doing their proposed function.

#4, paragraph 5, attorney’s who are not tax lawyers or CPA’s should stay away from citing
incorrect information. Power lines have a class life and thus could be depreciated. Taking
depreciation, which would have to be recaptured at the time of sale based on sale price a FMV,
could result in a capital gain, which is unlikely. However, depreciating the asset reduces the net
income of a corporation, thus the corporation would pay less taxes {Internal Revenue Code 167,
168, 1017, 1239, 1245). It was only a suggestion to upgrade it's aging delivery system, not an
accusation.

#6, states that they are immune from under the Protection from Abuse orders. Have you ever
parked in garage where you pay a fee and they had you a stub. The stub clearly states that the
parking facility is not responsible for damages during the time it is parked in their facility under
their control. This is a statement that bears not legal legitimacy. Just as PPL states they cannot
be liable for any damages incurred by a paying customer due to their lack of providing service.

That is absolutely ludicrous.

PPL Electric Utility Corporation holds a monopoly when it comes to providing electricity to the
area which i reside in. Therefore based on this PPL should be held, in my opinion to a higher
standard of maintaining their delivery system. As for our home being on a different power grid
they denied that but at the same time acknowledge we are.

The bases of my complaint is not for monetary damages, although it should be due to the lost
refrigerated and frozen foods we lost (over $200), but what will PPL do to correct the power
outage that my home and the few other homes have while the majority of our neighbors are
not affected or slightly affected.
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