COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY CCOMMISSION

Katherine Kulick
V.

|

| Docket No.: C-2010-2213689
Frontier Communications |

I

|

In-Person Hearing

318 Scranton State Office Building
100 Lackawanna Avenue
Scrantcocn, PA 18503

Friday, December 16, 2011
Commencing at 11:00 AM

BEFORE:

EMBER S. JANDEBEUR, Administrative Law Judge

APPEARANCES:

ANDREW JOSEPH KATSQOCK, III; Esqguire
15 Sunrise Drive
Wilkes—-Barre, PA 18705-2409

For the Respondent

NONE PRESENT
For the Complainant Oqu"n"/ﬂj

Reporter: Jacob Rae RECE‘VED

JAN =5 2012

TY COMMISS|ON
BLIC UTILITY COM
PR P EGRETARY'S BUREAU

Any reproduction of this transcript
is prohibited without authorization
by the certifying agency.

Sargent's Court Reporting Service, Inc.
(814) 536-8908



10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

INDEX TO WITNESSES

WITNESS DIRECT CRCSS REDIRECT

RECROGSS

Katherine Kulick - - 33 -=

Sargent’s Court Reporting Service,
(8147 536-8908

Inc. -




10
11
12
13
14
15
18
17
18
19
20
21
22
23
24

25

INDEX TO EXHIBITS

NUMBER FOR IDENTIFICATION

IN EVIDENCE

For the Complainant:

No. 1 (10/4/02 Social

Security Claim) 11
No. 2 (Better Business
Bureau) 12

No. 3 (Advertising Program) 14
No. 4 (Notice of Past Due
Account) 14
No. 5 {(Office of Attorney
General) 37
No. 6 (Final Termination
Notice) 17

No. 7 (Withdrawal Letter) -=

38

38

38

38

38

38

Sargent’s Court Reporting Service,  Inc.

(814) 536-8908




K. FAIDLEY
gam 536 — 8908 21BsS 10F1
ENT'S COURI'REPORTING

210 MAIN STREET
JOHNSTOWN PA 15901

SHIP TO:
ATTN: BUREAU SECRETARY
(717) 787—5633
PA PUBLIC UTILITY COMMISSION
COMMONWEALTH KEYSTONE BUILDING
2ND FLOOR
400 NORTH STREET

HARRISBURG PA 17120-0079

%enr| PA 171 9-20

»c_}‘ w
veo MNIMANY
t {"‘uv:‘)‘f\&

UPS GROUND

TRACKING #: 17 X56 573 03 5190 9587

I

| PSfLﬁ_{s BBLUE ta%z

Wb 4.0, YI zum:gn s ?I llA)_IUi?l]]l

BILLING: P/P

AEF 1:48683

@ SEE HONCE 00 REVERSE UM, (e, 00 Whruy srares Dy L, Spn ABALEUES 10 444 oMoy el K expar Cooli and
hal wchnology or e




_NO SCANNED IMAGES ARE
AVAILABLE

COMPLETE TRANSCRIPT
AND/OR EXHIBIT(S)
MAY BE VIEWED IN THE
COMMISSION’S
'FILE ROOM



