
COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

Micha e l Moffa, 

Vs. 

V e r i z o n Pennsylvania 

Docket C-2010-2212745 
Keystone B u i l d i n g 
400 Chestnut S t r e e t 
Hearing Room 3 
Har r i s b u r g , Pennsylvania 
December 14, 2011 
Commencing at 10:00 a.m. 

Before J o e l H. Cheskis, A d m i n i s t r a t i v e Law Judge 
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Appearances: 

For the Complainant 
Michael Moffa, Pro Se 

For the Respondent 
W i l l i a m Lehman, Esquire 
V e r i z o n 
100 North 10th S t r e e t 
H a r r i s b u r g , PA 17101 

RECEIVED 
JAN ,-5 2012 

PA PUBLIC UTILITY COMMISSION 
SECRiTARY'S BUREAU 

Reporter: Ramona D e v l i n 

REPRODUCTION OF THIS TRANSCRIPT IS PROHIBITED WITHOUT 
AUTHORIZATION FROM THE CERTIFYING AGENCY. 
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