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COMMCNWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

Michael Moffa, yDocket C-2010-2212745
)Keystone Building

Vs. 1400 Chestnut Street
yHearing Room 3
}Harrisburg, Pennsylvania

December 14, 2011

Commencing at 10:00 a.m.

Verizon Pennsylvania

Before Joel H. Cheskis, Administrative Law Judge

Appearances:

For the Complainant

Michael Moffa, Pro Se F?EE(:EE,\/EE[)

For the Respondent JAN =B 2012
William Lehman, Escguire

Verizon PA PUBLIC UTILITY COMMISSION
100 North 10th Street 8ECRETARY'S BUREAU

Harrisburg, PA 17101

Reporter: Ramona Devlin

REPRODUCTION OF THIS TRANSCRIPT IS PROHIBITED WITHOUT
AUTHORIZATION FROM THE CERTIFYING AGENCY.

NETWORK DEPOSITION SERVICES
SUITE 1101, THE GULE TOWER
PITTSBURGH, PENNSYLVANIA 15218
B66-565-1929
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INDEX TO WITNESSES

WITNESS: DIRECT CROSS REDIRECT RECROSS
Michael Moffa 7 - - -
Sandra Pritts 25 64 - —_
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EXHIBTITS
EXHIBIT FCR IDENTIFICATION
For the Complainant
1. Printouts 65

For the Respondent

1. Bills 28
2. Account Summary 28
3. Tariff 31
4, Tariff 34
5. MNote Screen 40
&. Note Screen 40

IN EVIDENCE
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USPS.packaging products have been awarded Cradle T
to Cradle™ Certification for their ecologically-intefiigent
design. For more information go to mbdc.com/usps R %é

Cradleto Cradle CeHilied™ is a certification mark of MBDC.
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