
PHILADELPHIA GAS WORKS 
800 West Montgomery Avenue • Philadelphia, PA 19122 

Laureto A. Farinas, Senior Attorney' 
LogaJ Department 
Direct Dial: 215-684-6982 
FAX: 215-684-6798 
E-mail: laureto.farinas@pgw6rfcs.com 

via FedEX 

Mrs. Agnes Manu 
7000 Woodbine Avenue 
Philadelphia, PA 19151 

November 10, 2011 

R E : Aanes Manu v. Philadelphia Gas Workg, Docket No. F - 2010 ^ 2191737 

Dear Ms. Manu: 

Pursuant to our agreement reached on October 27, 2011 and reducedtfor |by letter 
dated October 28, 2011 resolving your Motion In Limine in the above referenc^!m^te^pjiease find 
enclosed PGW s completed responses to your discovery requests, These induge^^^qseS)|to 
Interrogatories Nos. 1 through 9, and Requests for Documents Nos. 1 " a 3 r a r ? r * 1 - ' 

As we agreed, you would make your residence, 7000 Woodbine A ^ n Q e ? j | | h i l a d e l p h i ^ ^ i 

(Service-Address) accessible to PGW to exchange the meter for testing ^ ^ f t ^ ^ e e k o f ^ S f | % 
November 14 through 18, 2011. As we confirmed in our telephone converaationieMlier this % H l l i t 
afternoon, you have narrowed the dates of availability to November 

This will confirm that PGW will be at the Service Addres | | to .^change f the meter on 
Friday, November 18. 2011. afternoon [between 12:00 noon and?5':lio?pfm?V^ 

PGW has s c h e d u l e d ' " ' 
requested'to witness the test, 
Philadelphia, PA 19122, main entrance front desk at that tir^^^igG^xf presentativ^jjl 
accompany you to the testing room. M&'i\%*&'t£P' 

If you need any additional information 

- M 

cc: Administrative Law Judge Eranda Vera (via e-mail and without enclosures); 
Susan Kelly (PGW Mall) 
Anne Marie Cromiey 

www.pgworks.com c : 
ro 



PHILADELPHIA GAS WORKS 
800'West Montgomery Avenue • Philadelphia, PA 19122 

Laureto A. Farinas, Senior Attorney 
Legal Department 
Direct Dial: 215-684-6982 
FAX: 215-684-6798 
E-mail: laureto.farinas@pgworks.com 

October 28, 2011 

Administrative Law Judge Eranda Vero 
Pennsylvania Public Utility Commission, Philadelphia Office 
801 Market Street, Suite 4063 
Philadelphia, PA 19107 

RE: Agnes Manu v. Philadelphia Gas Works, Docket No. F - 2010 - 2191737 

Dear Judge Vero: 

Following the parties' telephone conference with you on October 27, 2011- and after a further 
discussion between PGW and Mr. Manu, husband of the Complainant, Agnes Manu,. (the 
Complainants), in resolution of the Manu Motion in Limine and PGW's response to it,; the parties 
have agreed to the following: 

1. PGW requests (and the Complainants do not object to) a continuance in the hearing of 
this matter and recommends that the hearing be re-scheduled for December 20 or 21, 
2011. 

2. PGW will complete the Complainants' discovery requests by November 11, 2011. 

3. The Complainants have agreed to make their residence, 700Cj Woodbine Avenue, 
Philadelphia, PA (Service Address) accessible to PGW to exchange the. meter for testing 
during the week of November 14 through 18, 201.1. A PGW representa'tive will contact 
the Complainants to confirm the date and time of day for thre meter exchange. 

4. The Complainants will pay timely all PGW bills issued after PGW exchanges the meter. 

Thank you for your assistance in the matter. If you need any additional information, please . 
contact me at my direct dial number above. 

cc: Mr: and Mrs. Manu (via {Regular Mail) 
Susan Kelly (PGW Mail) 
Anne Marie Cromiey 

RECEIVED 
' ' 0CT..3.12011 

Public UtiiKy . jommi.gsion 

WKMW.pgworks.com 
Philadelpnia Office 

Administrative Law Judge 



PHILADELPHIA GAS WORKS 
800 West Montgomery Avenue • Philadelphia, PA 19122 

Laureto A. Farinas, Senior Attorney 
Legal Department 
Direct Dial: 215-684-6982 
FAX: 215-684-6798 
E-mail: laureto.farinas@pgworks.com 

October 26, 2011 

Administrative Law Judge Eranda Vero . 
Pennsylvania Public Utility Commission, Philadelphia Office 
801 Market Street, Suite 4063 . 
Philadelphia, PA 19107 

RE: Agnes Manu v. Philadelphia Gas Works, Docket No. F - 2010 - 2191737 

Dear Judge Vero: 

After a discussion between PGW and Mrs. Agnes Manu and Mr. Manu, husband (the Complainants), 
in resolution of the Manu Motion in Limine and PGW's response to it, the parties have agreed to the following: 

1. PGW requests (and the Complainants do not object to) a continuance in the hearing of this matter 
until a hearing date after January 15, 2012, because: 

(a) PGW needs time to schedule, exchange and test for accuracy the meter at the Manu's 
residence, 7000 Woodbine Avenue, Philadelphia, PA (Service Address), 

(b) The Complainants need time review the responses to discovery and 'the results of the 
meter test, and; 

(c) A hearing date after January 15, 2012 will accommodate Mr. Mariu's required 
recuperation after his next medical procedure. 

2. PGW will complete the Complainants' discovery requests on or before November 11, 2011. 

3. At 3:00 p.m. October 27, 2011, the parties will speak by telephone with possible dates upon 
which the Complainant's will make the Service Address accessible to PGW to exchange the 
meter. 

4. As the Complainant has designated that the Complainant's PGW bills are inaccurate by 
approximately 30%, this represents the disputed amount. The Complainants will.payjimely, the 
PGW bill going forward (after the meter exchange) to the extieht that these bills are"riot disputed. 

As the Commission has served PGW with a notice that it has changed the hearing scheduled for 
October 28, 2011 to a Telephonic Prehearing Conference, PGW will participate by telephone: arid can be 
reached at 215-284-1105. If you need additional information about this matter, please cqhtadt rrie at-my; • 
direct-dial number above. Thank you for your assistance. 

cc: Mr. and Mrs. Manu (via (^edEx) 
Susan Kelly (PGW Mail) 
Anne Marie Cromiey 

RECEIVED 
azoii 

Public Utility Commission 
Phils&slphia Qffloo 

Administrative Law Judge 

www.pgworks.com 


