
COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

Docket No. 
A-2011-22513 36 

A p p l i c a t i o n of Canterbury 
I n t e r n a t i o n a l , Inc., d/b/a Two 
Men and a Truck. 
For amendment to i t s common 
c a r r i e r c e r t i f i c a t e , which grants 
the r i g h t , i n t e r a l i a , to transport 
by motor v e h i c l e , household goods 
i n use, from points i n Allegheny 
County to points i n Pennsylvania 
and v i c e versa: SO AS TO PERMIT 
the t r a n s p o r t a t i o n of household 
goods i n use from points i n the 
counties of Beaver, B u t l e r , 
Westmoreland, Fayette, and 
Washington to points i n 
Pennsylvania and v i c e versa. 

I n i t i a l hearing. 

Pages 1 through 204 Hearing Room 2018 
P i a t t Place 
301 F i f t h Avenue 
Pittsburgh, Pennsylvania 15222 

Thursday, January 5, 2012 
Met, pursuant to not i c e , at'10:00 a.m. 

BEFORE: 
KATRINA DUNDERDALE, Ad m i n i s t r a t i v e Law Judge 

APPEARANCES: 
KENNETH A. OLSEN, Esguire 
33 Philhower Road 
Lebanon, New Jersey 08833 

(For the Applicant) 

JOHN A. PILLAR, Esquire 
265 Merion Drive 
P i t t s b u r g h , Pennsylvania 15228 

(For Various Protestants) 

WILLIAM A. GRAY, Esquire 
Vuono & Gray 
310 Grant Street 
Suite 2310 
Pit t s b u r g h , Pennsylvania 15219 

(For Various Protestants) 
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700 Lisburn Road 

Camp Hill, Pennsylvania 17011 
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Raymond C o l l 
(By Mr. Olsen) 
(By Mr. P i l l a r ) 

Anthony P a n t o n i 
(By Mr. Olsen) 
(By Mr. P i l l a r ) 
(By Mr. Gray) 

G i l l i a n Y a h n i t e 
(By Mr. Olsen) 
(By Mr. P i l l a r ) 
(By Mr. Gray) 

Emerald V a n B u s k i r k 
(By Mr. Olsen) 
(By Mr. P i l l a r ) 

J a n e t Bouma 
(By Mr. Olsen) 
(By Mr. P i l l a r ) 
(By Mr. Gray) 

Suzanne F r o e l i c h 
15 (By Mr . Olsen) 

(By Mr . P i l l a r ) 
16 (By Mr . Gray) 

17 Timothy E d r i s 
(By Mr . Olsen) 

18 (By Mr . P i l l a r ) 
(By Mr . Gray) 

19 
J u l i e Ann S u l l i v a n 

20 (By Mr. Olsen) 
(By Mr . P i l l a r ) 

21 (By Mr . Gray) 

22 Robert F l o c k 
(By Mr . Olsen) 
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(By Mr . Gray) 
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1 CONTINUED WITNESS INDEX 

2 WITNESSES DIRECT CROSS REDIRECT RECROSS 

3 Edward Sickmund 
(By Mr. Olsen) 93 

4 (By Mr. P i l l a r ) -- 99 
(By Mr. Gray) -- 103 

5 
John S h e r r y 

6 (By Mr. Olsen) 105 
(By Mr. P i l l a r ) -- 110 

7 (By Mr. Gray) -- 113 

8 K i m b e r l y Ackerman 
(By Mr. Olsen) 115 

9 (By Mr. P i l l a r ) -- 119 
(By Mr. Gray) -- 125 

10 
P a t s y Gene Mooney 

11 (By Mr. Olsen) 126 -- 135 
(By Mr. P i l l a r ) -- 130 136 

12 (By Mr. Gray) -- 132 

13 Penny Ann Rodgers 
(By Mr. Olsen) 137 

14 (By Mr. P i l l a r ) -- 142 
(By Mr. Gray) 148 
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John L e t t r i c h 

16 (By Mr. Olsen) 150 
(By Mr. Gray) -- 154 
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1 EXHIBIT INDEX 

2 
NUMBER FOR I DENTIFICATION IN EVIDENCE 

J 

A p p l i c a n t ' s 
4 1 ( A u t h o r i t y and T e r r i t o r y 12 21 

sought) 
5 2 (9-13-07 Order) 13 21 

3 ( P e r t i n e n t Equipment) 14 21 
6 4 ( P e r t i n e n t F a c i l i t i e s and 16 21 

Employees) 
7 5 (Communications and 18 21 

D i s p a t c h i n g Network) 
8 6 ( F i n a n c i a l I n f o r m a t i o n ) 19 21 

7 ( D r i v e r Q u a l i f i c a t i o n 158 170 
9 Requirements) 

8 ( V e h i c l e Maintenance and 159 170 
10 S a f e t y Program) 

9 (Employee Handbook) 160 170 
11 10 ( P o l i c y , P rocedure & 162 170 

G u i d e l i n e s ) 
12 11 (How t o move F u r n i t u r e 163 170 

Guide) 
13 12 ( E x c e l s p r e a d s h e e t ) 170 

14 
Debo/George 

15 1 ( L i s t of r a t e s ) 191 — 
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17 

18 Any r e p r o d u c t i o n of t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

19 by the c e r t i f y i n g r e p o r t e r 
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