
UTILITIES. INC. 

FEDERAL EXPRESS 

UGI Utilities, Inc. 
2525 North 12th Street 
Suite 360 
Post Office Box 12677 
Reading, PA 19612-2677 

(610) 796-3400 Telephone 

RECEIVED 
JAN 3 1 2012 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

January 31, 2012 

Ms. Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North St. 
Harrisburg, PA 17120 

Dear Secretary Chiavetta: L~ OOO^Olfc^ 

RE: Quarterly Retail Electricity Choice Activity Report 

Pursuant to Title 52, Pa. Code §§ 54.201 - 54.204, UGI Utilities Inc. - Electric Division (UGI) 
hereby files an original and two copies of its Quarterly Retail Electricity Choice Activity Report. 
This report covers the period beginning October 1,2011 through December 31, 2011. 

A copy of this report has been provided electronically to Charles F. Covage, CEEP. 

Please direct any questions related to the attached report to Ms. Mary E. Reed at (610) 796-5146. 

Sincerely, 

Vice President - Rates 

Enclosures 2 copies of the Quarterly Retail Electricity Choice Activity Report 
2 copies of this letter 



Form 1. Pennsylvania Retail Electricity Choice Activity Report: Electric Distribution Company (EDC) Survey 
Reported By EDC Territory: Residential 
EDC Name: UGI Utilities, Inc. 
Reporting Period Date: October 2011 - December 2011 

Data from E D C • 

r - _ — . — t 

i Residential Totals 

Total Number of Customer Accounts Served by EGSs 1 

Total Number of Customer Accounts Served by E G S s & EDC 55,337 

Percent of Customer Accounts Served by EGSs 0.0% 

MWh Sales of EGSs 0 

MWh Sales of E G S s & E D C 126,722 

Percent of MWh Sales of E G S s 0.0% 
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V . i . . 
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Total Number of EDC TOU Customer Accounts Served by EGSs §54.203 (a)(2)(vi) 0 

Total Number of EDC TOU Customer Accounts Served by EGSs & EDC § 54.203 (a)(2)(vii) 6 

Percent of EDC TOU Customer Accounts Served by E G S s 0.0% 
• .1-- WyJ**---..:" 

MWh Sales of EGSs m 0 

MWh Sales of E G S s & E D C 
rs L_ 
33 0 m 13 

Percent of MWh Sales of E G S s - O 0.0% 

5 a ^ u m t & 0 f i C u s t a i m r 

Total Number of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs 0 0 

Total Number of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs & EDC 33 g - 0 

Percent of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs ^ m 0.0% 

MWh Sales of EGSs 0 

MWh Sales of EGSs & EDC 0 

Percent of MWh Sales of E G S s 0.0% 
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Form 2a. Pennsylvania Retail Electricity Choice Activity Report: Electric Distribution Company (EDC) Survey 
Reported By EDC Territory Without Rate Caps: Default Service Classifications-Non-Residential 
EDC Name: UGJ UtWtJes, inc. 
Reporting Period Date: October 2011 - December 2011 

Data from E D C ' :' ^ i 
^ N o n - R e s . . : 

Me dium "7 
i Non-Res , -

• Large - Y 
; N o n c e s . 

. Total " 
Non-Res 

. • ''>̂  Total Number of Customer Accounts Served by EGSs 390 73 27 490 

Total Number of Customer Accounts Served by E G S s & EDC 8,240 165 42 8,447 

Percent of Customer Accounts Served by EGSs 4.7% 44.2% 64.3% 5.8% 

h^MWI^Sa les by S e r v i w ^ "* ' ^ J j g & l 1 * * * * • ' A • ^ • 

MWh Sales of EGSs 5,997 12,862 30,160 49,019 

MWh Sales of EGSs & EDC 36,828 25,012 42,785 104,625 

Percent of MWh Sales of E G S s 16.3% 51.4% 70.5% 46.9% 

4 3 

^ffliim^f^sei^ e'day'Or'nigHti 
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or.atJdiffeTent 
cluringt.differen 

timesy^t^i^-* 
t time periods, 

Total Number of EDC TOU Customer Accounts Served by EGSs §54.203 (a)(2)(vi) 0 0 0 0 

Total Number of EDC TOU Customer Accounts Served by EGSs & EDC § 54.203 (a)(2)(vii) 0 0 0 0 

Percent of E D C TOU Customer Accounts Served by EGSs 0.0% 0.0% 0.0% 0.0% 

^fi^M^/iirSa/es; T/mejpf, Use Ci/sfome>>4^ -_^LliS. ; . ^ 

MWh Sales of EGSs 0 0 0 0 

MWh Sales of EGSs & EDC 0 0 0 0 

Percent of MWh Sales of E G S s 0.0% 0.0% 0.0% 0.0% 
r - . y - ' ^ - ; ! ^ 

Total Number of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs 0 0 27 27 

Total Number of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs & EDC 0 0 42 42 

Percent of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs 0.0% 0.0% 64.3% 64.3% 

f ^ j f - ^P^ I ^ 
MWh Sales of E G S s 0 0 30,160 30,160 

MWh Sales of EGSs & EDC 0 0 42,785 42,785 

Percent of MWh Sales of E G S s 0.0% 0.0% 70.5% 70.5% 
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Form 2a Attachment 

Classification" 

1. Small Non-Residential Annual peak load < 100 kW. Annual peak load is defined as the highest one hour usage in a twelve month period. 

2. Medium Non-Residential Annual peak load 100 kW - 500 KW. Annual peak load is defined as the highest one hour usage in a twelve month period. 

3. Large Non-Residential Annual peak load > 500 kW. Annual peak load is defined as the highest one hour usage in a twelve month period. 
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Form 3a. Pennsylvania Retail Electricity Choice Activity Report: EDC Survey 
Reported by EDC Territory Without Rate Caps 
EDC Name: UGI Utilities, Inc. 
Reporting Period Date: October 2011 - December 2011 

6. EGS MarketiShare Reports: Confidential * §54;203i(a)(3)(i)(ii)0ii)3 " ' ft^*^ 

Numberjpf Customer Accounts 
EGSsiSii&ihgW&idehtialiRat&a^ im#&W '^i^m^^^ ^ *y$>m?mSB$mmmmB^£ 

Liberty Power Holdings LLC Luzerne County 1 0 

EGSs SaryingfionfResidential Classifications^ ^ k i ^ I ^ r ^ 
UGI Energy Services, Inc. Luzerne County 239 38,927 
Liberty Power Holdings LLC Luzerne County 13 5,149 
Glacial Energy Of Pennsylvania, Inc. Luzerne County 179 4,321 
Gateway Energy Services Corp. Luzerne County 59 622 
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Page 1 of 1 

From: (610)796-3417 
DORIS E GERNERT 
UGI UTILITIES, INC 
2525 N. 12th Street 
Suite 360 
READING, PA 19605 

Origin ID: RDGA ( ^ j j ^ 
Express 

J1210U 52190225 

SHIP TO: (000) 000-0000 BILL SENDER 

Rosemary Chiavetta 
Pennsylvania Public Utiity Comm. 
400 NORTH ST 
COMMONWEALTH KEYSTONE BUILDING 
HARRISBURG, PA 17120 

Ship Date: 31JAN12 
ActWgt 1.0 LB 
CAD: 5823627/INET3250 

Delivery Address Bar Code 

Invoice # 
PO# 
Dept# 

P. Szykman 

TRK# 7931 7447 5180 
I 0201 I 

WED-01 FEB A1 
STANDARD OVERNIGHT 

ZN MOT A 
17120 

PA-US 

MOT 

5t2G1fiF59M278 

After printing this label: 
1. Use the 'Print' button on this page to print your label to your laser or Inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could 
result in additional billing charges, along with the cancellation of your FedEx account number. 

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com.FedEx will not be 
responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery.misdelivery.or misinformation, unless 
you declare a higher value, pay an additional charge, document your actual loss and file a timely claim.Limitations found in the current FedEx Sen/ice 
Guide apply. Your right to recover from FedEx for any loss, including intrinsic value of the package, loss of sales, income interest, profit, attorney's fees, 
costs, and other forms of damage whether direct, incidental,consequential, or special is limited to the greater of $100 orthe authorized declared value. 
Recovery cannot exceed actual documented loss,Maximum for items of extraordinary value is $500, e.g. jewelry, precious metals, negotiable 
instruments and other items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 

https://www.fedex.eom/shipping/html/en//PrintIFrame.htnil 1/31/2012 


