
Legal Advocates For 
Low-income Families 

N O R T H P E N N L E G A L S E R V I C E S 

February 16, 2012 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 2 ^ FL 
Harrisburg PA 17120 

O 

RE: Donna Schell v. Pennsylvania-American Water Company 
Docket No. C-2012-2281629 

Dear Secretary Chiavetta: 

I am writing to request a copy of the Complaint fiied by Donna Schell in the above matter. Ms. Schell did 
not keep a copy of the document which she filed. I'm also requesting any other documents relevant to 
the matter as part of the above docket. 

I have filed an Answer to the New Matter completed by Pennsylvania-American Water Company on 
behalf of Ms. Schell. I will continue to represent her in further proceedings before the Commission. 

Sincerely, 

NORTH PENN LEGAL SERVICES 

Garry WamseMEsquire 
Managing Attorney 
Bloomsburg Office 
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Enclosure 

C: Donna Schell 

168 East Fifth Street • Bloomsburg, PA 17815 •570.784.8760 • 570.784.4840 fax 

Central Intake for new problems 1.877.953.4250 

www.northpennlegal.org 
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