COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
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Marjorie Valentin v. UGI : Docket No.
: C-2011-2253805

Utilities, Inc.,
Miscellaneocus Dispute.

Initial telephonic hearing :

—_ - _ -_ - - - — —_ —_ —_ _— - - -_ _x
Pages 1 through 53 Hearing Room No. 3
Commonwealth Keystone Building

Harrisburg, Pennsylwvania

Thursday, January 26, 2012

at 10:09 a.m.

Met, pursuant to notice,

BEFORE:
DAVID A. SALAPA, Administrative Law Judge

APPEARANCES:

BY TELEPHONE:
Marjorie Valentin

26 Chester Street

Lancaster, Pennsylvania 17602

(Pro Se)

BY TELEPHONE:

LARRY R. CRAYNE, PC

Larry R. Crayne, Esqguire

238 Johnston Road

Pittsburgh, Pennsylvania 15241
(For UGI Utilities, Inc.)

ALSC PRESENT:

Luz B. Meck, Spanish Interpreter
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NUMBER

Respondent

No. 1 (December 4, 2009,
lecter with
attachments)

No. 2 (Gas main extension
estimate with
attachments)

No 3 {(December 8, 20089,
letter with
attachment)

No. 4 (December 17, 2009,
e-mail)

No-. 5 (August 18, 2010,
e-mail)

No. & (Packet of seven
photos)

No. 7 {Excerpt from UGI
Rules and Regulations)

No. 8 (PUC complaint and

EXHIBIT INDEX

FOR IDENTIFICATION

BCS Decision)

Any reproduction of this transcript
is prohibited without authorization
by the certifving reporter.
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