
COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

Michelle Minakowski versus PPL E l e c t r i c 
U t i l i t i e s Corporation, B i l l i n g dispute Docket No. 

F-2011-2249508 
( I n i t i a l Telephonic Hearing; 

Pages 1 through 37 Hearing Room 2 
Commonwealth Keystone B u i l d i n g 
Harrisburg, Pennsylvania 

Monday, February 6, 2012 

Met, pursuant to notice, at 10:02 a.m. 

BEFORE: 

KANDACE F. MELILLO, Administrative Law Judge 

APPEARANCES: 

MICHELLE MINAKOWSKI, pro se 
425 West Washington Street 
F r a c k v i l l e , Pennsylvania 17931 

(Complainant) 

GRAIG M. SCHULTZ, Esquire 
Gross, McGinley, Attorneys at Law 
33 South Seventh Street 
Allentown, Pennsylvania 18101 

(For PPL E l e c t r i c U t i l i t i e s Corporation) 
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Commonwealth Reporting Company, Inc. 
700 Lisburn Road 

Camp Hill . Pennsylvania 17011 

(717) 761-7150 1-800-334-1063 
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