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O R D E R
BY THE COMMISSION:


This matter comes before the Commission on an application filed April 30, 2010 with the Secretary’s Bureau.  The application was assigned to the Bureau of Technical Utility Services on July 23, 2010.  The application was published in the Pennsylvania Bulletin dated August 14, 2010, with protests due by August 30, 2010.  Protests were filed on August 10, 2010, August 23, 2010, August 30, 2010 and two on August 25, 2010.  The Protests were withdrawn upon restrictive amendment filed on August 15, 2011.  

On August 25, 2011, Verified Statements in Support and the Verified Statement of Applicant were requested with a due date of September 25, 2011.  On September 20, 2011, the Verified Statement of Applicant and 16 Verified Statements in Support of the Application were received.  The now unopposed application is certified to the Commission for its decision without oral hearing.  
DISCUSSION AND FINDINGS


United Medical Transport, LTD (“United”) seeks the initial right to transport persons in paratransit service.  Applicant has no prior history of non-compliance with Commission 
regulations.  Eduard Davidyuk is the president and director of the company as well as the sole shareholder.  Applicant is not affiliated with any other carrier.  

Eduard Davidyuk’s business experience includes serving as an officer and director of Universal Medical Response, Inc. which provides advanced life support ambulance service in southeastern Pennsylvania.  He owns a 50% interest in this company and is involved in the day-to-day business operations.  Mr. Davidyuk also is an officer and director of Summit Waste Systems, Inc. which provides waste hauling services in Pennsylvania, New Jersey and Delaware.  He owns a 50% interest in this company as well and is involved in the day-to-day business operations.

United Medical Transport, LTD. was incorporated September 30, 2003 and is an experienced basic life support ambulance service which provided 7,303 trips in 2007, 8,048 trips in 2008 and 8,840 trips in 2009.  United anticipated in excess of 9,000 trips in 2010.
The Applicant currently operates out of a facility located at 12301 McNulty Road, Unit M, Philadelphia, PA 19154 which is a one-story light commercial unit with 3,666 sq. ft. office and warehouse/garage space.  The dispatch center, located at 8312 State Road, Rear Bldg., Philadelphia, PA 19136, is a one-story light commercial unit with 32,000 sq. ft. office and warehouse/garage space.
Currently, United dispatches ambulances through a centralized communications center shared with Universal Medical Response and Romed Ambulance Service.  The dispatch center operates 24 hours per day, maintains multiple land-lines, and two-way radio communications.  Each United driver carriers a cellular telephone with Nextel 2-way communication capability.  If a paratransit license is issued, the Applicant intends to utilize the same dispatch system.  Dispatch, patient and billing records are maintained at the dispatch facility.
Vehicles are stored, supplied and dispatched from the office facility along with vehicle and employee records.
United’s Responses record maintenance plan currently comports with the requirements of the Pennsylvania Department of Health and third-party payers.  Any additional PUC record maintenance requirements will be added and incorporated into the existing records maintenance plan.  All records are maintained in excess of three years.  

United currently employs four full-time management employees who will be involved in day-to-day paratransit operations.  The Shift Supervisor manages the personnel and vehicles during each shift.  The Human Resource Manager manages the hiring, training and scheduling of employees.  The General Manager manages matters relating to customers, patients and vehicles.   The Chief Executive Officer oversees all business operations.  The management structure has proven effective in United’s BLS ambulance paratransit territory.  
United currently employs forty drivers, first responders and/or EMT’s providing a sufficient and readily available pool of drivers for the contiguous three-county paratransit territory.

Each prospective employee must be 21 years of age or older, complete an application and provide education, training and work history, references, verification of legal eligibility for employment, social security number, a valid driver’s license, a clean driving record and successful completion of EVOC training.  Criminal background checks are conducted through the Pennsylvania State Patrol and/or corporate counsel’s office.

All applicants to whom an offer of employment is made must agree to a 120-day probationary period of employment.  Probationary employees with less than six months field experience must complete a seven-day training period.
All applicants who accept an offer of employment are provided a copy of United’s Employee Policy Manual and must submit to drug screening and random drug testing.  United maintains a “zero tolerance” policy regarding on-the-job alcohol, drug use or intoxication.  A verified positive drug test and/or refusal to provide a sample constitute grounds for immediate termination of employment.  
United’s insurance agent performs driver’s license and history verification for new hires as well as periodic and annual verification for existing employees.  Periodic and bi-annual criminal background checks are conducted through the Pennsylvania State Patrol and/or corporate counsel’s office.

If a paratransit license is issued, United intends to purchase three to ten new and/or late model wheelchair-lift equipped Ford E350 six passenger vans with air conditioning.  United estimates that these passenger vans will be sufficient to provide transportation for a projected passenger volume of 100 trips per month.  United has sufficient access to capital to acquire additional vehicles, should they become necessary.
The applicant plans to use vehicle check-out and check-in procedures similar to those used in its current ambulance service.

All United paratransit vehicles will be maintained using procedures similar to those used in its current ambulance service.  Fleet Care Services performs service in conformity with manufacturer’s service and maintenance schedules on all United vehicles, as well as any necessary repairs.  Fleet Care Services maintains records on each United vehicle and is also available to provide annual state equipment, safety inspection services and respond if a United vehicle develops a problem while in service.

Vehicle condition, including doors, seats, heat/air conditioning, tires and safety equipment are inspected at vehicle check-out.  Vehicles must be refueled, cleaned and any problems reported at vehicle check-in per United’s End of Shift Policy. 

Mark Grossman, a licensed insurance agent employed by Remco Insurance Services, Inc., has placed motor vehicle insurance for United since 2003.  Mr. Grossman has investigated the availability of insurance and has determined that United can secure adequate future coverage at commercially reasonable rates.

The applicant will hold its paratransit drivers to the same high standards of its EMT’s and paramedics with regard to customer service.  These standards are outlined in United’s Code of Ethics.

Each vehicle has posted or affixed in a conspicuous location a placard or label providing the PUC’s Bureau of Consumer Services mailing address, phone number and web address.  The PUC’s “Complaint Filing Process” flyer will be made available to any customer registering a complaint with the company.
United has a multi-tiered procedure for resolving customer complaints which are initially referred to Operations Manager, Sergey Korchuck, for resolution.  If the Operations manager is unable to resolve the customer complaint, then it is referred to the Office Manager, Ruvim Yadlovsky.  In the rare instance that Mr. Yadlovsky is unable to resolve the customer complaint, the complaint is then referred to Mr. Davidyuk for a final evaluation and resolution.


The most recent financial data of Applicant is a balance sheet dated December 31, 2010, showing total assets consisting of $96,288 which includes cash assets of $9,853, liabilities of $240,204 and an owner’s equity of -$143,946.  The negative equity is due to long term notes payable which will not affect the Applicant’s ability to meet immediate financial obligations. Projected revenue of $2,723,640 and projected expenses of $2,609,312 will result in a net income of $114,328.  

The application was protested in two Joint Protests and three individual Protests by 16 carriers.  The Protests were withdrawn by the filing of a restrictive amendment limiting the service territory requested by Applicant, removing the counties of Lehigh and Northampton.  Applicant originally requested the service territory to be from points in the counties of Philadelphia, Bucks, Montgomery, Lehigh and Northampton, to points in Pennsylvania, and return.  The service territory, because of the restrictive amendment, now reads, from points in the counties of Philadelphia, Bucks and Montgomery, to points in Pennsylvania, and return.

Applicant has presented 16 Verified Statements in support of the application.  Thirteen are from individuals and three are from businesses.  All parties reside in the required service territories.  

We further advise the Applicant of the obligation to become familiar with the requirements of 52 Pa. Code as applicable to the operation of a motor carrier as authorized by this grant of authority.  Failure to comply with all applicable requirements may subject the carrier to penalties, including fines, suspension of operating rights or cancellation of authority.  Title 52 of the Pennsylvania Code may be accessed on the Word Wide Web at www.pacode.com.

After complete review of the record, we find:

1.
Applicant seeks the initial right to provide paratransit service.


2.
The application was protested by nine carriers which includes two Joint Protests.  The Protests were withdrawn as the result of a restrictive amendment.

            3.
Applicant is supported by a total of 16 parties, three from       businesses and 13 from persons residing in the requested service territory. 


4.
Applicant has adequate capital, equipment, facilities, expertise, experience, ability and fitness necessary to render the service, as amended.



5.
The evidence of record is sufficient to establish necessity for the service, as amended.



6.
Approval of the application, as amended, is necessary for the accommodation and convenience of the public; THEREFORE,

IT IS ORDERED:
That the application is hereby approved, as amended, granting the following right:

To transport, as a common carrier, by motor vehicle, persons in paratransit service, from points in the counties of Philadelphia, Bucks and Montgomery, to points in Pennsylvania, and return.
Subject to the following conditions: 

Service shall be provided in vehicles with wheelchair lifts, or which have been modified to accommodate passengers or on stretchers, or which have other special equipment to accommodate passengers with disabilities or other medical conditions, all of which vehicles are staffed with attendant in addition to the driver.

IT IS FURTHER ORDERED:  That the Applicant shall not engage in any transportation authorized by this Order until the Applicant has received a Certificate of Public Convenience from the Commission.  

IT IS FURTHER ORDERED:  That a Certificate of Public Convenience shall not be issued until the following are submitted to the Commission and approved by the Commission:  


1.
An acceptable Form E, as evidence of bodily injury and property damage liability insurance.



2.
A tariff establishing just and reasonable rates.

IT IS FURTHER ORDERED:  That the authority granted herein, to the extent that it duplicates authority now held by or subsequently granted to the Applicant, shall not be construed as conferring more than one operating right.

IT IS FURTHER ORDERED:  That upon compliance with the requirements hereinbefore set forth, a Certificate shall issue evidencing the Commission’s approval of the right to operate as above determined.

IT IS FURTHER ORDERED:  That in the event said Applicant has not, on or before sixty (60) days from the date of entry of this Order, complied with the requirements hereinbefore set forth, the application shall be dismissed without further proceedings.
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BY THE COMMISSION,






Rosemary Chiavetta






Secretary

(SEAL)

ORDER ADOPTED:
March 1, 2012
ORDER ENTERED:
March 1, 2012
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