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Docket No. 
F-2011-2258638 

Hearing Room No. 2018 
Piatt Place, 301 5th Avenue 
Pi ttsbu rgh, Pennsylvani a 

Tuesday, February 7, 2012 

Met, pursuant to notice, at 1:00 p.m. 

BEFORE: 

CONRAD A. JOHNSON, Administrative Law Judge 

APPEARANCES: 

EARL IRONS 
111 Maplewood Drive 
Beaver, Pennsylvania 15009 

(pro se) 

JENNIFER L. ALLISON, Esquire 
Duquesne Light Company 
Legal Department 
411 Seventh Avenue, 16-1 
Pittsburgh, Pennsylvania 15219 

(For the Respondent) 
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Commonwealth Reporting Company, Inc. 
700 Lisbum Road 

Camp Hill . Pennsylvania 17011 

(717) 761-7150 1-800-334-1063 
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WITNESSES 

Earl A. irons 
(By Judge Johnson) 
(By Ms. Al1i son) 

Margaret Mueller 
(By Ms. Al l i s o n ) 
(By Mr. irons) 

Russell Profaizer 
(By Ms. Al1i son) 
(By Mr. irons) 
(By Judge Johnson) 
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EXHIBIT INDEX 

NUMBER 

Respondent 

1 Customer contact records 
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Any reproduction of this transcript 
i s prohibited without authorization 

by the c e r t i f y i n g reporter. 
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