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B i l l i n g Dispute 
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I n i t i a l Hearing 
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P u b l i c U t i l i t y Commission 
Conference Room 

801 Market St r e e t 
Fourth Floor 

P h i l a d e l p h i a , Pennsylvania 

Friday, January 20, 2012 

Met, pursuant to n o t i c e , at 10:11 a.m. 

BEFORE: 

KY VAN NGUYEN, A d m i n i s t r a t i v e Law Judge 

APPEARANCE: 

TISHEKIA E. WILLIAMS, Esquire 
Exelon Business Service Company 
2301 Market S t r e e t , S23-1 
P.O. Box 8699 
P h i l a d e l p h i a , Pennsylvania 19101-8699 

(For PECO) 

Commonwealth Reporting Company, Inc. 
700 Lisbum Road 

Camp Hill. Pennsylvania 17011 

(717) 761-7150 1-800-334-1063 
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WITNESSES 

Glenn Jenkins 
(By the Judge) 

Lance Haver (Telephonic) 

(By the Judge) 

(By Ms. Williams) 

Renee Tarpley 
(By Ms. Williams) 

Charvas Walker 
(By Ms. Williams) 

C O N T E M 1 S 

DIRECT CROSS REDIRECT RECROSS 
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32 42 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y (717) 7 6 1 - 7 1 5 0 
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NUMBER 

PECO 

E X H I B I T S 

FOR IDENTIFICATION IN EVIDENCE 

No. 1 (Screen shot of 
customer's records) 

No. 2 (Two-page account 
information) 
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No. 3 (Screen shot of the 15 
meter reading information) 

No. 4 (Screen shot of PECO 
DataRaker information' 

17 

No. 5 (PECO account a c t i v i t y 20/21 
statement f o r Mr. Jenkins) 

No. 6 (PECO T a r i f f Rules and 
Regulations) 

25 

No. 7 (PECO B r i e f i n g / L o g Sheet) 33 

43 

43 

43 

43 

43 

43 

43 

COMPLAINANT 

No. 1 (Doctor's Letter 
w/note attached) 
CONFIDENTIAL 

44 44 

Any reproduction of t h i s t r a n s c r i p t i s 

p r o h i b i t e d without a u t h o r i z a t i o n by the 

c e r t i f y i n g r e p o r t e r . 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y (717) 7 6 1 - 7 1 5 0 
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FILE ROOM 


