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RECEIVED

March 1, 2012 MAR -1 2017
Rosemary Chiavetta, Secretary PA PUBLIC UTILITY COMMISSION
Pennsylvania Public Utility Commission SECRETARY'S BUREAU

Commonwealth Keystone Building
400 North Street
Harrisburg, PA 17120

Re: Replacement Pages to Electric Tariff General Housekeeping
' Language Supplement No. 34 to Tariff Electric — PA PUC
No. 4 - Issued January 31, 2012 Effective March 31, 2012

Dear Secretary Chiavetta:

As a result of discussion with the Office of Consumer Advocate concerning Supplement
No. 34 to Tariff Electric No. 4, PECO Energy Company transmits for filing with the
Commission eight copies of the following replacement pages:

Page 24 — 17 .4 Payment Processing — In Sections 1 & 2 the word NGS was
changed to EGS;

Page 69 — CAP Rider — The Tables for Rate R and RH - the Federal Poverty
Income Rate for CAP B now includes an equal sign and appears as =25%

Would you please acknowledge the foregoing on the enclosed copy of this letter.

Thank you for your assistance in this matter and please direct any questions regarding
the above to Richard Schlesinger, Manager, Retail Rates at (215) 841-5771.

Sincerely, Z{c/ﬁ%’ﬂ’é é (X/é@gf*eféﬁ,é //@_?

Copiesto:  C. Walker-Davis, Director, Office of Special Assistants
P. T. Diskin, Director, Bureau of Technical Utility Services
M. C. Lesney, Director, Bureau of Audits
J. E. Simms, Director, Bureau of Investigation & Enforcement
Office of Consumer Advocate
Office of Small Business Advocate
McNees, Wallace & Nurick



Supplement No. 34 to

Tariff Electric PA. P.U.C. No. 4

Fourth Revised Page No. 24

PECO Energy Company. Superseding Third Revised Page No. 24

RULES AND REGULATIONS {continued)
17. BILLING AND STANDARD PAYMENT OPTIONS

BILLING PERIOD. Billing for service will be based upon the amount of use and the time intervai of its delivery. The
customer will be billed in accordance with rule 14.7. Rate values stated for direct application to monthly billing periods
will be adjusted when time elapsed between readings is substantially greater or less than a month.

17.2 BILLING OPTIONS. A customer may select one of the following three billing options: (1) Censolidated EDC
Billing; (2) Consolidated EGS Billing; and (3) Separate EDC/EGS Billing, as those terms are defined herein. If a customer
does not make a selection, the customer shall receive Consolidated EDC Billing. When the Company provides Consolidated
EDC Billing or Separate EDC Billing, it will comply with the terms and conditions of the Electric Generation Supplier
Coordination Tariff.

17.3 PAYMENT.

{(a) The Company’s bills to customers are payable upon presentation. Payment for service received must be made on
or before the due date shown on the bill. The due date shall be determined by the Company and shall be not less than
twenty days from the date of transmittal of the bill for Rates R, R-H, RS-2, OP, POL and GS (excluding Summary Billing
Accounts). The due date shall be not less )
than 15 days from the date of transmittal of the bill for all other rates, including Summary Billing Accounts. Notwithstanding
. the foregoing, the due date may be up to thirty days for accounts {(including Summary Billing Accounts) with the United
States of America, the Commonwealth of Pennsylvania, or any of their departments, political subdivisions, or
instrumentalities. The Company may allow a reasonable amount of additional time for payment of bills on industrial and
commercial accounts of creditworthy customers. If the due date that appears on a customer's bill falls on a Saturday,
Sunday, bank heliday, or any other day when the offices of the Company which regulardy receive payments are hot open
to-the general public, the due date shall be extended to the next business day. The payment period will not be extended
because of the customer's failure to receive a bill unless said failure is due to the fauit of the Company.

{b) Payment may be made at any commercial office of the Company or at any authorized payment agency. The
custorner bears the risk of delivery of payment tendered on or after the date contained in any termination notice
sent to the customer.

{c) The Company may require that a customer that is not creditworthy tender payment by means of a certified,

cashier’s, teller's, or bank check, or by wire transfer, or in cash or other immediately available funds.

{d) A customer must pay the undisputed portion of disputed bills under investigation. The Company will apply this
rule to the disputed portion of disputed bills, if, and only if: (1) the Company has made diligent and reasonable efforts to
investigate and resolve the dispute; (2) the result of the investigation is that the Company determines that the customer's
claims are unwarranted or invalid; (3) the Commission andfor the Bureau of Consumer Services has decided a formal or
informal complaint in the Company's favor and no timely appeal is filed, and {4} the customer nevertheless continues to
dispute the same manner in bad faith.

17.4 PAYMENT PROCESSING. When the Company is providing Consolidated EDC Billing, Default Service or Separate
EDC Billing, and the customer remits a partial payment to the Company, the payment will be applied as follows:

<
1. Any past due balances including those for prior PECO basic service charges, for prior EGS receivables purchased
by the company, for prior installment amounts on payment agreements, and also for any reconnection charges.
2. Any current charges including those for PECO basic service charges, for current EGS receivables purchased by the
company, and for current instaliment amounts on payment agreements.
3. Non-basic service charges.

17.5 LATE FEES AND COLLECTION COSTS. If payment is made at a Company office or authorized payment
agency after the due date shown on the bill, a late fee will be added to the unpaid balance until the entire bill is paid. If
payment is made by mail, the late fee will he added if the payment is received by the Company mere than five days after the
due date shown on the bill. For Rates R, R-H, RS-2, OP, POL and GS this late fee will be 1-1/2 % per month; for all other
rates the |ate fee will be 2% per month. If the Company files suit to collect a delinquent balance on an account {whether
active or inactive) or to ensure payment of current bills, the customer will be required to pay the Company's out of pocket
court costs (including filing, service, and witness fees) as ordered by the court and such costs will be added to commercial
and industrial accounts.

17.6 BUDGET BILLING.

(a) At the option of a customer receiving residential service under Rates R, R-H, RS-2, OP, POL and GS, an
estimated total bill for all service to be received by the customer over a twelve-month period may be budgeted over the
period and an average bill rendered monthly for payment each month. Any difference between the budgeted amounts
so paid and the actual charges for a twelve-month budget period will at the customer’s option, either be amortized over
the next twelve months or incorporated into the 12 month bill. Absent an indication of preference from the customer,
the debit or credit will be amortized. Budget billing may be discontinued upon the customer’s request at which time any
difference between budget billing amounts and actual charges becomes due and payabie. If a monthly budget bill is
not paid, a late fee will be added 1o the unpaid balance of actual charges on the next hilling date in accordance with
Rule 17.3 and 17.5. Any such late fee will be calculated based on the lesser of budget billing arrears and actual
charged arrears The Company may also arrange budget billing for creditworthy commercial and industrial customers.

{b} When the Company provides Consolidated EDC Billing, the EGS’s charges will be included in the customer's Budget
Billing Plan.

{C) Denotes Change

Issued January 31, 2012 . Effective March 31, 2012




Supplement No. 34 to
Tariff Electric PA. P.U.C. No. 4
Tenth Revised Page No. 69
PECO Energy Company Superseding Ninth Revised Page No. 6%

Customer Assistance Program (CAFP) Rider
AVAILABILITY:
To payment-froubled customers who are currently served under or otherwise qualify for Rate R, or RH {excluding multiple
dwelling unit buildings consisting of two to five dwetling units). Customers must apply for the rates contained in this rider and must
demonstrate annual household gross income at or below 150% of the Federal Poverty guidelines. In addition, these customers will not be
able to obtain Competitive Energy Supply.
Based on the applicable level of income and other criteria, the foilowing CAP.Rate categories (A through E1) appiy:
CAP A - PECO Cares Program: Customers with annual household gross incomes at or below 25% of the Federal poverty income
guidelines with documented extenuating circumstances will be eligible for CAP A which provides for Residential Rate R customers a nominal
bundled rate of $12/month for all usage up to 1,000 KWH; for usage above 1,000 KWH the CAP D rate structure will apply. For Resndentlal
Heating customers Rate RH, CAP A provides a nominal bundled rate of $30/month for all usage up to 2,000 KWH in the Winter'/1,000 KWH
in the Summer'; for usage above 2,000/1,000 KWH the CAP D rate structure will apply.
Extenuating circumstances shall include those individuals who demonstrate an inability to pay the billed rate of CAP B as a result of unique
circumstances such as: Healih related matters:

Injury or illness
High medical bills
Medically related usage
Death in the family
Sudden loss of employment
Households that include at risk individuals such as:
o Children below 8 years of age
¢ Disabled persons
o Infim elderly
» Inability to maintain at least two CAP B payment arrangaments
» High usage related to shelter conditions-which are not treatable by LIURP

[N =R e e ]

' Winter refers to the 9 months (Qctober — June), Summer refars to the 3 peak usage summer months

(July-September}.

Program Provisions: The CAP A Rate is limited to 7,500 customers and these customers will be re-certified annually. CAP A customers will
be targeted to receive LIURP treatments; and they will be assigned to a PECO Cares Representative to maximize the assistance available
to them.

Rate R CAPB CAPC CAPD CAPD1 CAP E CAP E1

Federal Poverty Income Rate <=25% 26-50% 51-75% 76-100% 101 - 125% 126 - 150%

Discount Rate 93% 86% 70% 63% 39% 27%
Max Discount AmountOQct - May $10266 $ 9494 §$ 7727 $ 6955 § 4305 $ 2981

Max Discount Amount Jul - Sept $118.87 $109.93
Max Discount Amount Jun - Sept $77.92  $70.13 $43.41 $30.06

650 kWh Max Discount June $10353 $95.74
Rate RH CAPB CAP C _ CAP D CAP D1 CAP E CAP E1

Federal Poverty Income Rate <=25% 26-50% 51-75% 76-100% 101 -125% 126 - 150%

Discount Rate 83% 7% 49% 36% 3% 0%
Max Discount AmountOct-May $ 8557 $ 7487 § 4765 $ 3501 $ 292 $% -

Max Discount Amount Jul -Sept $113.08 § 98.95
Max Discount Amount Jun - Sept $ 5484 $ 4029 $ 336 3 -

650 kWh Max Discount June $ 9848 $ 86.17

DISCOUNT LEVELS: The Company shall be required to modify the level of discounts set forth as part of its annual USFC filing. If the
calculated discounts result in a discount greater than the level allowed by the Commission, the discount for each class will be scaled back
on a prorata basis such that the tetal cost does not exceed the allowed ievel.

{C) Denotes Change
Issued January 31 2012 Effective March 31, 2012
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After printing this label:

1. Use the 'Print' button on this page to print your label to your laser or inkjet printer.

2. Fold the printed page atong the horizontal line.

512G1/B1D5/A278
3. Place label in shipping pouch and affix it to your shipment so that the -barcode portion of the label can be read and scanned.

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could
result in additiona! billing charges, along with the cancellation of your FedEx account number.

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com.FedEx will not be
responsible for any claimiin excess of $100 per package, whether the result of loss, damage, delay, non-delivery,misdelivery,or misinformation, unless
you dectare a higher value, pay an additional charge, document your actual loss and file a timely claim.Limitations found in the current FedEx Service
Gulde apply. Your right to recover from FedEx for any tess, including intrinsic value of the package, loss of sales, income interest, profit, attarney's fees,
costs, and other forms of damage whether direct, incidental,cansequential, ar special is limited to the greater of $100 or the authorized declared value,
Recovery cannot exceed actual docurnented loss.Maximum for items of extraordinary value is $500, e.g. jewetry, precious metals, negotiable
instruments and other items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide.

https://www.fedex.com/shipping/html/en//PrintIFrame.html 3/1/2012



