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File #: 140074

March 12, 2012

VIA E-MAIL HNURICK@STATE.PA.US & REGULAR MAIL

Herbert R, Nurick

Alternative Dispute Resolution, Mediation
Coordinator

PA Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor West

PO Box 3265

Harrisburg, PA 17105

RE: Anil Aras v. PPL Electric Utilities Corporation,
Docket No. F-2012-2284312

Mediator Nurick:

The purpose of this letter is to report on the status of the above-referenced matter. Pursuant to
the Interim Order issued February 17, 2012, Complainant Anil Aras and Respondent PPL
Electric Utilities Corporation (“PPL Electric”) held a telephonic conference to discuss and
address the concerns and issues raised in Mr. Aras’ Formal Complaint. The conference was held
at 12:00 p.m. on February 29, 2012. Participating at the conference on behalf of PPL Electric
wetre Doug Krall, Manager — Regulatory Strategy at PPL Electric, Jennifer Tomel, Customer
Service Representative at PPL Electric, and Christopher T. Wright, counsel for PPL Electric.

At the settlement conference, the Parties were unable to fully and amicably resolve the issues
raised by the Complaint. Given the results of the settlement conference, PPL Electric believes
mediation before the Pennsylvania Public Utility Commission could facilitate the resolution of
this matter. PPL Electric therefore requests this matter be scheduled for mediation.

A copy of this letter is being served as set forth in the attached Certificate of Service. Please do
not hesitate to contact me should you have any questions or concerns regarding this matter.
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Respectfully Submitted,

Chnstopher ’W

CTW/

cc:  Rosemary Chiavetta
Paul E. Russell
Kimberly Ann Galligani
Certificate of Service
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CERTIFICATE OF SERVICE

I hercby certify that a true and correct copy of the foregoing Letter has been served upon the
following persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code
§ 1.54 (relating to service by a participant).

VIA FIRST CLASS MAIL

Anil S, Aras
147 Lucinda Lane
Wyomissing, PA 19610

Date: March 12, 2012 ///’Z/g?,;q
T. Wright

Christop
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