PENNSYLVANIA 
PUBLIC UTILITY COMMISSION
Harrisburg, PA  17105-3265



Gary D. Lindner					:
							:
v. :		C-2011-2237595
:
Duquesne Light Company		 		:



FINAL ORDER


[bookmark: BMPresidingOfficer]		In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Katrina L. Dunderdale dated February 1, 2012, has become final without further Commission action; 

THEREFORE,

IT IS ORDERED:

1.	That the complaint of Gary D. Lindner versus Duquesne Light Company at Docket No. C‑2011-2237595 hereby is sustained because Complainant proved Respondent did not provide reasonable and adequate service.

2.	That Duquesne Light Company is hereby assessed the penalty of One Thousand dollars ($1,000.00) because Respondent failed to properly and accurately report credit information about Complainant to the credit reporting agency, resulting in Complainant’s bank terminating the Commercial Line of Credit; and because Respondent delayed in presenting Complainant with a final bill in a timely manner.

3.	That Duquesne Light Company within thirty (30) days of the Commission’s Order in this case shall pay a civil penalty in the amount of One Thousand dollars ($1,000.00) by sending a certified check or money order payable to the Pennsylvania Public Utility Commission addressed to:

	Pennsylvania Public Utility Commission
	P.O. Box 3265
	Harrisburg, PA 17105-3265


4.	That Duquesne Light Company shall cease and desist from further violations of the Public Utility Code, 66 Pa. C.S.A. §101 et seq.
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							BY THE COMMISSION,



							Rosemary Chiavetta
							Secretary



(SEAL)

ORDER ENTERED:  March 16, 2012
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