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Please reply to:
Allentown Office

Graig M, Schultz
gschultz@grossmcginkey.com

KIMBERLY A. SPOTTS-KIMMEL

ANDREW H. RALSTON, JR.

March 13, 2012

Rosemary Chiavetta, Secrctary
Pennsylvania Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

RE: Rachael Newman v PPL Electric Utilities Corporation

Docket No: F-2011-2273493

Dear Ms. Chiavetta:
Enclosed for filing in the above-captioned matter is a Prehearing Conference Memorandum on

behalf of PPL Electric Utilities Corporation.

LOREN L. SPEZIALE®
MICHAEL J. BLUM * *
SAMUEL E. COHEN=
EWALDE M. COOK
ROBERT G. VIDONI"
GRAIG M. SCHULTZ®
TYLER M. SMITH

OF COUNSEL
MICHAEL J. PIOSA

*Also admitted in NY
“Also admitted in NJ
tAlso admitted in DC & MD
=Also admitted in MA

In addition, I am enclosing an additional copy of our letter to be date and time-stamp by your
office. Kindly return the extra copy of our letter to me in the enclosed self-addressed stamped

envelope.

GMS:e¢im
Enclosure
cc:

Very truly

GRAIG M. SCHULTZ

Special Agent Dennis J. Buckley (w/ enc); via email only
Rachael Newman (w/ enc)

Kimberly A. Galligani (w/ enc); via email only
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33 South Seventh Street, P.O. Box 4060, Allentown, PA, 18105-4060 Telephone 6510/820-5450 Fax 610/820-6006
717 Washington Street, Easton, PA 18042 Telephone 610/258-1508 Fax 810/258-0701
111 East Harrison Street, Suite 2, Emmaus, PA 18049 Telephone 610/967-1030 Fax 610/967-0622



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

RACHAEL NEWMAN, COMPLAINT DOCKET
Complainant, NQO. F-2011-2273493

VS.

PPL ELECTRIC UTILITIES,

Respondent.

PREHEARING CONFERENCE MEMORANDUM

PPL ELECTRIC UTILITIES, by and through its counsel, submits the following Pre-
Hearing Conference Memorandum:

(a) Service of all documents in this matter upon PPL shall be directed to Graig Schultz,
Esquire of Gross McGinley, LLP, 33 South Seventh Street, Allentown, PA 18105. Counsel has a
business telephone number of 610-820-5450, facsimile number of 610-820-6006, and e-mail of
gshultz@grossmcginley.com.

{b) At the time of the Hearing, PPL intends to call Customer Service Representative,
Marilyn Gonzalez, as its witnesses. Ms. Gonzalez is an empioye of PPL Electric Utilities
Corporation, with knowledge of the Complainant’s Complaint, account, and outstanding balance.
In addition, Ms. Gonzalez will testify to PPL’s policy with regard to payment arrangements on
residential accounts. Ms. Gonzalez is employed and works out of PPL’s Customer Service
Center in Allentown, Pennsylvania, and can be contacted through counsel.

(¢) It is the understanding of PPL that Complainant does not dispute the outstanding
balance on this account. However, Complainant seeks a payment arrangement for the
outstanding balance, which is presently $4,427.19,

(d) PPL intends to present Complainant’s account activity statement which will confirm

Complainant’s account balance.



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

COMPLAINT DOCKET

RACHAEL NEWMAN,
NO. F-2011-2273493

Complainant,

VS.

PPL ELECTRIC UTILITIES,

Respondent.

CERTIFICATE OF SERVICE

This is to certify that Prehearing Conference Memorandum, was mailed to

counsel/complainant of record on behalf of Complainant by first class United States mail,

postage on this the 13th day of March, 2012.

RACHAEL NEWMAN
563 HOMEBASE LANE
UNITYVILLE, PA 17774

GROSS MCGINLEY, LLP

BY:
GRAIG M. SCHULTZ, ESQUIRE

[.D. No. 207123
Attorney for Respondent, PPL Electric Utilities

33 South Seventh Street, P.O. Box 4060
Allentown, PA 18105-4060
(610) 820-5450 — telephone
(610) 820-6006 — facsimile
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Dated: March 13, 2012
In Allentown, Pennsylvania

BY:

Respectfully submitted,

GROSS MCGINLEY, LLP

o

GRAIG M. SCHULTZ, ESQUIRE

[.D. No. 207123
Attorney for Respondent, PPL Electric Utilities

33 South Seventh Street, P.O. Box 4060
Allentown, PA 18105-4060
(610) 820-5450 — telephone
(610) 820-6006 — facsimile
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