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S. Stockton Alloway
755 Main Street W0I2MAR 12 AR 00

Parkesburg, Pa. 19365

-857- e P UG
610-857-1830 SECRETARY'S BUREAU
Rosemary Chiavetta Secretary
PPU.C
Commonwealth Keystone Bldg.
400 North Street

Harrisburg, Pa. 17120

March 8, 2012
Docket No. C-2012-2288383

Dear Secretary:

I am sure PAW did advertise in the local newspaper but I don’t get the newspaper. As far
as (2) hearings held in Parkesburg Borough I don’t remember the Borough notifying the

residents of the hearings.

Upon receiving a (notice of proposed waste rate changes) from PAW, I drafied a letter to
the PUC dated April 29, 2010 stating my concerns about the rate increase. I followed up
to the PUC with an “objection to rate increase form™ on May 14, 2010. 1 don’t know
whether other residents filed complaints or not.

My major complaint with PAW is the way they figure their FLAT RATE and what
customers should pay. Please remember that PUC is not supplying water, they only
handle sewer.

If homes should have at least one WATER-CLOSET, ONE LAVATORY, ONE
KITCHEN TYPE SINK, and ONE BATHTUB/SHOWER to pass code, then the PAW
should structure their WASTEWATER FLAT RATE according to the number of people
living on that sight.

Example:
1- occupant ---- One Flat Rate
3- occupants ---- Higher flat rate

4 or more occupants -~—-even higher flat rate
This way it would be more of an equal rate to all. I do hope PUC will look into havin
PAW change their way of billing.



Thank you for your tirne.

ce: Susan Simms Marsh

Corporate Counsel
800 Hershey Park Drive
Hershey, Pa. 17033

Sincerely,

L

S. Stockton Alloway
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