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let me work for you.

April 3, 2012

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, Pennsylvania 17120

Re:  Docket #A-2009-2118836
Application of Major Energy Services, LLC to Amend its Natural Gas Supplier License

Dear Secretary Chiavetta,

This correspondence is in response to the Tentative Order dated March 29, 2012
regarding Major Energy Services, LLC’s {“Major Energy”) application to amend its Natural Gas
Supply license. The Tentative Order approves Major Energy’s application to amend its Natural
Gas Supply License and imposes additional conditions on Major Energy.

Major Energy acknowledges these conditions and maintains that it informs customers of
their supply options while complying with the Commission’s supplier marketing guidelines.
Major Energy will respond to all complaints with supporting documentation in a timely manner
and provide quarterly reports of any complaints to the PUC.

Major LEnergy looks forward to continuing to serve the residents of Pennsylvania and

complying with PUC guidelines.

Very truly yours,
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