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Please reply to: 

Allentown Office 

Kimberly G. Krupka 

kkrupka@grossmcginley.com 

April 10, 2012 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
Post Office Box 3265, 400 North Street 
Harrisburg, PA 17105-3265 

RE: Lidia Herrera v. PPL Electric Utilities Corporation 
No. F-2010-219-8869 

Dear Ms. Chiavetta: 

LOREN L. SPEZIALE" 
MICHAEL J. BLUM * " 
SAMUEL E. COHEN-

EWALDE M. COOK 
ROBERT G. VIDONI* 

GRAIG M. SCHULTZ" 
TYLER M. SMITH 

OFCOUNSEL 
MICHAEL J . PIOSA 

"Also admitted in NY 
"Also admitted in NJ 

tAlso admitted in DC & MD 
-Also admitted in MA 

RECEIVES 
APR 1 0 2012 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Enclosed for filing in the above-captioned matter is an original Certificate of Satisfaction of 
Complaint under 52 Pa. Code § 5.24(b). 

Because all legal and factual issues in this proceeding have been resolved, PPL respectfully requests 
that this docket be terminated. 

I hereby certify that I have provided a copy of the Certificate to the Complainant in this proceeding. 

In addition, please date and time-stamp the enclosed extra copy of this letter and return it to me in the 
envelope provided. 

Very truly yours, 

KGK7ejm 
Enclosures 
cc: Special Agent David A. Alexander (w/ enc); via email only 

Lidia Herrera (w/ enc) 
Kimberly A. Galligani (w/ enc); via email 
Kim Safford (w/ enc); via email 
Virginia Quinones (w/ enc); via email 
Kristin M. Cressman (w/ enc); via email 

33 South Seventh Street, P.O. Box 4060, Allentown, PA, 18105-4060 Telephone 610/820-5450 Fax 610/820-6006 

717 Washington Street, Easton, PA 18042 Telephone 610/258-1506 Fax 610/258-0701 

111 East Harrison Street, Suite 2, Emmaus, PA 18049 Telephone 610/967-1030 Fax 610/967-0622 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

LIDIA HERRERA, 

COMPLAINANT, 

VS. 

PPL ELECTRIC UTILITIES CORPORATION, 

RESPONDENT. 

COMPLAINT DOCKET 

NO. F-2010-2198869 

RECEIVED 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BURtAU 

CERTIFICATE OF SATISFACTION 

1. Complainant is Lidia Herrera. 

2. Respondent is PPL Electric Utilities Corporation (hereafter referred to as "PPL"). 

3. This Certificate of Satisfaction of Complaint is submitted pursuant to 52 Pa. Code 

§ 5.24(b). 

4. PPL hereby certifies that the parties to the above-referenced formal Complaint, 

now pending before the Pennsylvania Public Utility Commission (hereafter "Commission"), 

have mutually and voluntarily agreed upon the following terms as full satisfaction of all 

outstanding legal and factual disputes in this proceeding, and Complainant has acknowledged 

satisfaction to PPL: 

(a) Complainant, Lidia Herrera, and Respondent, PPL, agree that 

Complainant will pay $200 per month towards arrearages, in addition to her current monthly bill, 

until all arrearages are paid in full, beginning with her May 2012 monthly bill. 

(b) Complainant agrees to withdraw her Complaint. 

5. Respondent, PPL hereby notifies Complainant of the filing of this Certificate of 

Satisfaction, and that if Complainant objects or disagrees with the terms of the Certificate of 



Satisfaction, Complainant must notify the Commission in writing of their objection and/or 

disagreement within ten (10) days of the date this Certificate of Satisfaction was signed and 

served, or the terms of the Certificate of Satisfaction will become final and binding. 

WHEREFORE, PPL Electric Utilities Corporation respectflilly requests that the docket 

be marked closed in this matter. 

Dated: April 10,2012 
In Allentown, Pennsylvania 

Respectfully submitted, 

GROSS MCGINLEY, LLP, 

BY: 
JPK^; ESGflJFRE 

•pondent, PPL flectric Utilities 
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APR 1 0 2012 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

COMPLAINT DOCKET LIDIA HERRERA, 

COMPLAINANT, 

VS. 

PPL ELECTRIC UTILITIES CORPORATION, 

RESPONDENT. 

CERTIFICATE OF SERVICE 

NO. F-2010-2198869 

RECEIVED 
' APR i J m , 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

This is to certify that THE CERTIFICATE OF SATISFACTION of PPL ELECTRIC 

UTILITIES CORPORATION to the Complaint of JAMES BOHN, was mailed to counsel of 

record on behalf of Complainants as well as Complainants by first class United States mail, 

postage on this the 10lh day of April 2012. 

LIDIA HERRERA 
4066 HUNTER DRIVE 

P O BOX 634 
POCONO SUMMIT PA 18346 

GROSS McGINLEY, LLP 

By:, 

CounseHbrT)efendant, PPL Electric Utilities 
Corporation 
33 South 7 t h Street, P.O. Box 4060 
Allentown, PA 18105 
Phone (610) 820-5450 
Fax (610) 820-6006 
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After printing this label: 
1. Use the 'Print' button on this page to print your label to your laser or Inkjet printer. 
2. Fold the printed page along the horizontel line. 
3. Place label in shipping pouch and affix It lo your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could result in additional billing charges, along with 
the cancellation of your FedEx account number. 

Use of this system constitutes your agreemonl lo the service conditions in the current FedEx Service Guide, available on fed ex. com. Fed Ex will not be responsible fcr any claim in excess of S100 per 
package, whether the result of loss, damage, delay, non-delivary.mladeltvery.or mislnforniation, unless you declare a higher value, pay an addlilonnl charge, document your actual loss and file a 
timely claim.Limitations found In Ihe current FedEx Service Guide apply. Your right to recover from FedEx (or any loss, including intrinsic value of the package, loss of sales, income intaresl, profit, 
attorney's fees, costs, and other forms of damage whether direct, incidental.consequential, or special is limited lo the greater ot $100 or the authorlied declared value. Recovery cannot exceed 
actual documented loss.Maximum for items of extraordinary value Is S500, e.g. jewelry, precious metals, negotiable instruments and other Items listed in our ServiceGuide. Written claims must ba 
filed within strict time limits, see current FedEx Service Guide. 
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