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April 20, 2012

VIA EMAIL AND UPS OVERNIGHT DELIVERY

Special Agent Tiffany Hunt
Pennsylvania Public Utility Commission
400 North Street

Harrisburg, PA 17101

Re:  Rebecca Rougeux v. Pennsylvania Electric Company
Docket No. C-2011-2281636

Dear Special Agent Hunt:

A Telephonic Hearing has been scheduled for April 30, 2012. The witnesses of
Pennsylvania Electric Company ("Penelec") and I can be reached at 610-939-8846. I have
enclosed a copy of the exhibits which I intend to present during the hearing with regard to the
above-captioned matter. They are:

Exhibit 1 - Customer Contact of May 30, 2007;

Exhibit 2 - Opening and Closing Reports for Bureau of Consumer
Services, BCS Case No. 2249236;

Exhibit 3 - Customer Contact of June 28, 2008;
Exhibit 4 - Customer Contacts of September 22, 2009;
Exhibit 5 - Denial Letter for Complainant;

Exhibit 6 - Denial Letter for Dennis Rougeux;

Exhibit 7 - Denial Letter for Derik Rougeux;

Exhibit 8 - Customer Contact of June 27, 2011;
Exhibit 9 - Denial Letter for Rebecca Rougeux;

Exhibit 10 - Record of Returned Checks;
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Exhibit 11 - Accurint Records;

Exhibit 12 - Detailed Statement of Account for Complainant for 213
Spruce Street, Clearfield, PA;

Exhibit 13 - Detailed Statement of Account for Derik Rougeux;

Exhibit 14 - Detailed Statement of Account for Rebecca Rougeux for 1109
Daisy Street, Clearfield, PA;

Exhibit 15 - Hierarchy of Payment Arrangements;
Exhibit 16 - Seasonal Usage Comparison; and

Exhibit 17 - Opening and Closing Reports for Bureau of Consumer
Services, BCS Case No. 2889922.

Copies have been served on all parties as indicated in the attached certificate of service.
Very truly yours,
Lauren M. Lepkoski

LML/kra
Enclosures
cc: Certificate of Service



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

REBECCA ROUGEUX

V. z Docket No. C-2011-2281636

PENNSYLVANIA ELECTRIC COMPANY

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing document
upon the parties, listed below, in accordance with the requirements of § 1.54 (relating to

service by a party).

Via UPS Overnight Delivery

Rebecca Rougeux
1109 Daisy Street
Clearfield, PA 16830

Dated this 20th day of April, 2012.
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~ Lauren M. chkoskj,bﬁsq.




