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COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

Cindy Brooks v. 
PPL E l e c t r i c U t i l i t i e s 
Corporation. 
Request f o r payment 
arrangements. 

I n i t i a l telephone hearing 

Docket No; 
F-2012-2281605 

Pages 1 through 6 Hearing Room 2010 
P i a t t Place 
301 F i f t h Avenue 
Pitt s b u r g h , Pennsylvania 15222 

Thursday, A p r i l , 12, 2012 
Met, pursuant to no t i c e , at 9:17 a.m. 

BEFORE: 

MARY D. LONG, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 
NO COUNSEL PRESENT 

(For the Complainant) 

KIMBERLY KRUPKA, Esquire 
Gross McGinley. 
33 South Seventh Street 
Allentown, Pennsylvania 18105 

(For PPL) 
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Commonwealth Reporting Company, Inc. 
700 Lisburn Road 

Camp Hill, Pennsylvania 17011 
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(717) 761-7150 1-800-334-1063 
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WITNESSES 
(None) 

WITNESS INDEX 

DIRECT CROSS R E D I R E C T RECROSS 

COMMONWEALTH REPORTING COMPANY (717) 761-7150 
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NUMBER 
(None} 

EXHIBIT INDEX 

FOR IDENTIFICATION I N E V I D E N C E 

Any r e p r o d u c t i o n o f t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by t h e c e r t i f y i n g r e p o r t e r 

COMMONWEALTH REPORTING COMPANY (717) 761-7150 



NO SCANNED IMAGES ARE 
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COMPLETE TRANSCRIPT 
AND/OR EXHIBIT(S) 

MAY BE VIEWED IN THE 
COMMISSION'S 

FILE ROOM 


