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April 6, 2012

Dear Nelson Norris,

Don't get caught paying more than you shouid for electricity. As a customer in the Duquesne
Light service area, you have the right to choose your own electric supply service. This is why |
am compelied to write to you to stress the importance of choice.

When you sign up with Direct Energy, you'll get: '
25% Guaranteed Savings*

Now is a great time to consider Direct Energy's Price Protection Plan, which is guaranteed to
save you 25% through May 2013* when compared to Duquesne Light's Price to Compare.

This offer is available for a limited time, so now's the perfect opportunity to switch. There are
no enrollment or cancellation fees. Duquesne Light will continue to deliver your electricity,
read your meter, and respond to emergencies just as it does today.

So don't wait! Call 1-888-670-6011 or visit our website at www.directenergy.com/dgesave
today, and have your latest utility bill handy so that you can take advantage of these savings
over Duquesne Light's supply rate.

| hope to welcome you soon as one of our most-valued customers.

Sincerely,

=

D. Cory Byzewski
Vice President and General Manager, Direct Energy

Promo Code: DQESAVE

*Qffer is valid 30 days from mailing and is for Regular Residential Service customers only. Customers will raceive 25% savings on their eleciricity supply through May 31, 2013,
based on a comparison of Duguesne Light's current Rate RS Price 1o Coempare of 9.32¢ per kWh vs, Direct Erergy’s 12-month fixed rale of 6.99¢ per kWh. Direct Energy wil
adjust ils fixed rate of 6.99¢ per kwh in June 20112 when Duqguesne Light changes their rate to maintzin a quaranteed 25% savings thraugh the end of the customer's initiat 12-
morith term. Direct Energy’s rate includes energy and transmission charpes and excludes taxes and other ulility-related charges. There are no early cancellation fees associated
with this rate plan. Savings are nol guaranteed afier May 31, 2013,

© 2012 Direct Energy Marketing Limited, a subsidiary of Cenirica plc. Direct Energy‘” and the Lightning Boll design are eilher registered trademarks or rademarks of Direct Energy
Marketing Limited in the United States and/or Canada. Use of such trademarks has been licensed by Direct Energy Marketing Limited 10 its various subsidiaries and affiliates.
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