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Direct v ^ ^ 
Energy. 

April 6, 2012 

Dear Nelson Norris, 

Don't get caught paying more than you should for electricity. As a customer in the Duquesne 
Light service area, you have the right to choose your own electric supply service. This is why I 
am compelled to write to you to stress the importance of choice. 

When you sign up with Direct Energy, you'll get: 

25% Guaranteed Savings 

Now is a great time to consider Direct Energy's Price Protection Plan, which is guaranteed to 
save you 25% through May 2013* when compared to Duquesne Light's Price to Compare. 

This offer is available for a limited time, so now's the perfect opportunity to switch. There are 
no enrollment or cancellation fees. Duquesne Light will continue to deliver your electricity, 
read your meter, and respond to emergencies just as it does today. 

So don't wait! Call 1-888-670-6011 or visit our website at www.directenergy.com/dqesave 
today, and have your latest utility bill handy so that you can take advantage of these savings 
over Duquesne Light's supply rate. 

I hope to welcome you soon as one of our most-valued customers. 

Sincerely, 

D. Cory Byzewski 
Vice President and General Manager, Direct Energy 

Promo Code: DOES AVE 

'Offer is valid 30 days from mailing and is for Regular Residential Service customers only. Customers will receive 25% savings on their electricity supply tfirough May 31, 2013, 
based on a comparison of Duquesne Light's current Rate RS Price lo Compare of 9.32# per kWh vs. Direct Energy's 12-month fixed rate of 6.990 per kWh. Direct Energy will 
adjust its fixed rate of 6,99* per kwh in June 2012 when. Duquesne Ligfit changes their rate to maintain a guaranteed 25% savings Itirougfi the end of the customer's initial 12-
month term. Direct Energy's rate includes energy and transmission charges and excludes taxes and other utility-related charges. There are no early cancellation fees associated 
with this rate plan. Savings are nol guaranteed after May 31,2013. 
©2012 Direct Energy Marketing Limited, a subsidiary of Centrica pic. Direct Energy^and the Lightning Boll design are either registered trademarks or trademarks of Direct Energy 
Marketing Limited in the United States and/or Canada. Use of such trademarks has been licensed by Direci Energy Marketing Limited to its'various subsidiaries and affiliates. 



TX Result Report P i 
04/16/2012 10:17 

Ser ia l No. flO2E0i6OOO037 
TC: 195653 

Destination Start Tine Tine Prints Result Mote 
04-16 10:16 00:01:34 005/005 OK 

Note 
P o J l l i n g . O R G : o r i g i n a l S i z e s e t f c i n 
" C A L L : M a n u a l f x 

TMR: T i m e r TX > P O L : . _... 
MIX: Mixed o r i g i n a l TX. .._ 
BHD: Double-Sided B i n d i n g D i rBCZion 
RLV : Relay. MBX: c o n - f i d e n t i a l . BUL : B u l l e t i n 
I-FAX: I n t e r n e t Fax 

QSRC :" " CSRC • 
S I P l 

. FME: Frame Erase TX. 
FQD: Forward. PC: PC-Fax. 

SP: S p e c i a l o r i g i n a l . FCODE: F—code. RTX: Re—TX. 
*7- s l P Fax. IPADR: IP Address Fax. 

Result OK: communication OK, S~0K: Stop Communication, PW-OFF: power Switch OFF, 
TEL: RX from TEL, NG: other Error, Cont; Continue, No fins: No Answer, 
Refuse; Receipt Refused, Busy: Busy, M-Full:Memory Full, 
LOUR:RecGiving length Over; P0VER:Receiving page Over, FIL:File Error, 
DC:Decode Error, MDN:MDN Response Error, DSN:DSN Response Error. 
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